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[bookmark: _GoBack]Visiting Guidance for Parents on the Neonatal Unit

We understand how important it is for families to spend time with their baby while they are receiving care on the Neonatal Unit. To support family involvement while maintaining a safe environment for all babies, please follow the guidance below:

· Parents are welcome to be with and care for their baby or babies on the unit at any time, day or night.
· Single parents may nominate one additional named person who will have 24-hour access to the unit.
· A maximum of two adults per family may be present at the cot side at any one time.
· Siblings are welcome to visit their baby brother or sister on the unit when accompanied by a parent.
· Parents may nominate up to four adult visitors to visit their baby during their neonatal stay.
· The list of nominated visitors will remain unchanged throughout the baby's admission.
· Nominated visitors may visit between 2:00 pm and 6:00 pm and must be accompanied by a parent.
· To reduce the risk of infection, visitors are discouraged from handling babies while they are being cared for on the Neonatal Unit.

When Not to Visit

Please do not attend the Neonatal Unit if you:

· Have symptoms of any virus; including a high temperature, a new or persistent cough, or a loss or change in your sense of smell or taste.
· Feel unwell for any reason.
· Have symptoms of any infectious illness, such as vomiting, diarrhoea, cold, flu, rash or chickenpox.

These measures help us protect vulnerable babies and maintain a safe environment for all families and staff. Thank you for your understanding and support.


Further information

· Please note this guidance main change
· Please contact the Neonatal Unit 01438 284125 for any queries
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