BE

INCLUDED
R

HHE NHS|
=- East and North
Hertfordshire and Hertfordshire Teaching

West Essex Integrated
Care System NHS Trust

My Hertfordshire
Healthcare Passport

Hertfordshire

Advance care plan?
Interpreter required

Reasonable adjust

Passport created:

Some young people and familié
is currently unavailable in braille or ¢

Nursing and medical staff, please look a
begin any interventions with me.

Things you must know about m
Things that are important to me

My likes and dislikes

Please print and/or save this in colour or have on your mobile
phone.



Name: Adam Smith

NHS number: 123 456 7890

Things you should know about me

Name: Adam Smith
Adam (He/Him)

Known as/preferred
pronouns:

NHS number:
Date of birth:
Address:

1 AB
Phone
Email:

commaiicate / what language | speak:

123 456 7890
01 January 2015
1 Green Street, Stevenage

01438 000 000
email@passport.com

| speak English, |l use Makaton

- -
Family contact: parent, carer or other. Indicate if this

person has parental responsibility, Deputyship, or LPA
(legal power of attorney).

Parents have parental resp
No LPA in place

As above

07777 123 456

BH Religious/cultural/ No religion

C @ gl spiritual needs

Ethnicity:

White British

Name: Adam Smith NHS number: 123 456 7890

Things you should know about me

These teams must be informed if | am in hospital or when |
get really unwell:

My parents and my social worker

All contact details for professionals involved with me are at the back of this booklet.

'3] Allergies:
No known allergies

If you require more space please use pages 17 - 20

dietary needs:

Heart rate:

Respiratory rate:

Temperature:

(O EREELIENL M Above 95%
Blood pressure 110/70
What to do if I'm anxious:

@ Give me a quiet space

Risk of choking, dysphagia (eating / drinking / swallowing):
Not identified




Name: Adam Smith NHS number: 123 456 7890

Things you should know about me

My on-going/ long-term medication:

Melatonin - 7pm daily
S@

Salbutamol inhaler - when required

VIy main diagnosis and/or learning disability:

ism
rning Disability

Asthma - diagnosed

Tonsils - removed 2022

Annual flu vaccine - Decem 02

Name: Adam Smith NHS number: 123 456 7890

Things you should know about me

= _J This information helps others to know how I like to
communicate and how to meet my access needs.
These are often called “reasonable adjustments”.
Please tick and give details for any which apply to you,
leave blank if not applicable

Allow me to move around the room v

Git e time to think about each question you ask me v

> me a quiet waiting area/allow me to wait outside v

| like a quiet space

| S
P

Consider my sensory needs as some spaces can be too much or not

enough to make me feel com a:

dg like d es such as crying or
Sound beeping. wear ear defenders

| don't like streng s '

| don't like bright lights

7 N\ Lights

| like soft textures such as soft blanket
Textures

m | need to be able to move around

5




Name: Adam Smith NHS number: 123 456 7890 Name: Adam Smith NHS number: 123 456 7890

Things you should know about me Things you should know about me

| prefer to communicate through:

If you can give me a choice of where to meet, | prefer:

Sometimes

My parent/ carer Telephone

Sometimes

Talking Video call

. . . Yes - preferred
ying/my communication

vice (AAC device) clinic

es - sometimes

At home

Other important things you neg
requirements e.g. potential tr:
to help health care staff):

If there is a choice of appointment day and/or ti th

| don't like crowds of people / busy places
when to avoid if possible so | can attend the appo Peop yp

| benefit from a quiet space to wait

| prefer appointments in the mornings




Name: Adam Smith NHS number: 123 456 7890 Name: Adam Smith NHS number: 123 456 7890

Things you should know about me Things that are important to me

My emergency medical management plans: @ ‘ How to communicate with me, including any body

m language | respond well to, or what to avoid:
Advance Care Plan or / _

resuscitation plan attached? Simple sentences

Symptom Management Plan

Yes
Yes

Calm voices

Say 1 thing at a time

ﬂ /

zure Pian attached? v

Pressure Prevention/Skin Care v
n attached?

Any cother treatment plan:

ow | usually take medication:
(whole tablets, crushed tablets, injections, syrup)

e liquids in a syringe

| have an as updated June 2025

P/

on a good day)

’ I Smiley and happy
P N
o

| like to play outside

' I like my toys

What | might be like when | am unwell or in pain
lg(; (behaviour to look for, how | communicate and mo

Quiet, withdrawn, hide under a blanket

Headbanging usually indicates pain/discomfort




Name: Adam Smith NHS number: 123 456 7890

Things that are important to me

What help will | need if | am in hospital? E.g. accessing the
toilet, knowing what is where, asking for help:

Yes, | need an accessible bathroom

| need someone to show me where the toilet is

portant things to know about me as | am developing:
(e,g. menstruation, puberty, sexuality)

How | move 3 ‘
% (walking aids, wieg
When | am unwell, |

How | manage personal care:
(dressing, washing, toileting etc.)

I need help with personal care

| wear pull ups at night

| prefer to have a bath

10

Name: Adam Smith NHS number: 123 456 7890

About me

People in my family and people who are important to me:

I live with my parents, my brother and my grandma

Please add a pRo

11



Name: Adam Smith NHS number: 123 456 7890 Name: Adam Smith NHS number: 123 456 7890
My likes and dislikes:

please use these to help me accept health care

My usual routine

Examples of likes: what makes me happy, things | enjoy such as This can be completed if | am admitted to hospital or staying in a
watching TV, reading, music, crafts. different setting (respite, foster homes etc) to share my daily routine

Examples of dislikes: shouting, food | don't like, physical touching. e.g. eating/feeding, sleeping, personal care.

Things | like: Things | don't like: Morning:
(please do this) (please don't do this) Wake up around 7am

ridge or toast for breakfast

o tell me their name Shouting

Crying
Crowds of people

Bright lights

Afternoon:
Lunch at 1

ndwich)
Finish school 3pm

Watch TV or play outside

Relaxing Mushrooms

Pasta
Cheese
Tomato ketchup

Orange squash

Bedtime:

Eat dinner at 5pm
Bath at 6pm
Melatonin at 7pm

Bedtime at 7:30pm

12 13



Name: Adam Smith NHS number: 123 456 7890

My sleeping routine

My regular sleeping pattern is:

Name: Adam Smith

Any other information you would like to share

| like a bedtime story before | fall asleep
I like to listen to relaxing music when | go to sleep
| usually sleep all night, unless | am poorly

a pull up at bedtime

| sleep in a single bed
| need bed rails to stop me falling ou

| like to have blankets and pillows

14
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NHS number: 123 456 7890




Name: Adam Smith NHS number: 123 456 7890

Notes

€
60),0/8

16

Name: Adam Smith

NHS number: 123 456 7890

Professional contact details

If you are using ‘My journey’ you don’t need to complete these pages

Health teams, Children’s Services, School / Nursery

Name and role

School

Location Contact details

Dentist

Social Worker

Learning Disability
Team

Paediatrician

17



Name: Adam Smith NHS number: 123 456 7890 Name: Adam Smith NHS number: 123 456 7890

Professional contact details Professional contact details

If you are using ‘My journey’ you don‘t need to complete these pages If you are using ‘My journey’ you don’t need to complete these pages

Health teams, Children’s Services, School / Nursery Health teams, Children’s Services, School / Nursery

Name and role Location Contact details Name and role Location Contact details

18 19



Name: Adam Smith NHS number: 123 456 7890 Name: Adam Smith NHS number: 123 456 7890

Professional contact details Professional contact details
If you are using ‘My journey’ you don’t need to complete these pages

Health teams, Children’s Services, School / Nursery

Name and role Location Contact details

Name and role Location Contact details

20 21



Name: Adam Smith

Useful information and charities

NHS number: 123 456 7890

The following links have been recommended by local families and may
be helpful for you (please note that we are not responsible for the
content of these sites).

Hertfordshire local offer:

www.hertfordshire.gov.uk/microsites/local-offer/the-hertfordshire-local-
offer.aspx

The Local Offer lets parents and young people know what special

Support, advice a
autism

Herts Help:
https://www.hertshelp.

ected pressures,
including financial advice and practical
Carers in Herts:
https://www.carersinherts.org.uk/
Support, information and advice for unpai

Young Carers:
https://www.carersinherts.org.uk/young-carers/
Support and activities for young carers

Local parent carer forum (HPCI):
https://www.hertsparentcarers.org.uk/

The HPCl works to make sure that local service providers know what
families with children and young people with SEND need. They gather
parent carer views and work in partnership to bring about positive
change across health, education, and social care services.
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Name: Adam Smith

NHS number: 123 456 7890

Useful information and charities

Sendiass:
https://www.hertssendiass.org.uk/home.aspx
independent support and advice service for SEND

Resend:
https://resend.org.uk/
pendent support and advice service for SEND

such as gra

Contact:
https://contact.org.u

helping families with disab
guidance

chil thr support, connection and
Mencap:
www.mencap.org.uk/gettingitright
Support, advice and services for families o
disability
Council for disabled children:

/
www.councilfordisabledchildren.org.uk

Umbrella body providing collective voice for children with disabi
with networks, programmes and special interest groups

React:
https://reactcharity.org/

Supporting families with basic needs when a child is diagnosed with a
life-threatening or potentially life-limiting illness

23



https://www.hertfordshire.gov.uk/microsites/local-offer/the-hertfordshire-local-offer.aspx
https://www.hertfordshire.gov.uk/microsites/local-offer/the-hertfordshire-local-offer.aspx
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-parents-and-professionals/the-neurodiversity-hub.aspx
https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-parents-and-professionals/the-neurodiversity-hub.aspx
https://www.hertshelp.net/our-services/
https://www.carersinherts.org.uk/
https://www.carersinherts.org.uk/young-carers/
https://www.hertsparentcarers.org.uk/
https://www.hertssendiass.org.uk/home.aspx
https://resend.org.uk/
https://familyfund.org.uk/
https://contact.org.uk/
http://www.mencap.org.uk/gettingitright
http://www.councilfordisabledchildren.org.uk
https://reactcharity.org/

Adam Smith 123 456 7890

Useful information and charities

New Life:
https:/newlifecharity.co.uk/
Charitable provider of equipment and grants for children with disability

Cerebra:
https://cerebra.org.uk

Support and advice for families with children with brain conditions and
; including education, sleep, behaviour and stress

Leading UK chari
and legal advice

Easy health:
www.easyhealth.org.u

k
Accessible health information and

Confident Conversation:
https://confidentconversationscharity.org/

Supporting parents and carers when a chi
information to help families when talking to hospital st

YA

Adapted and developed from Mencap (2020) by East and North Hertfordshire
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https://newlifecharity.co.uk/
http://www.togetherforshortlives.org.uk
http://www.easyhealth.org.uk
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	no: Yes
	Advanced care plan 2: Off
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	Passport created: 1st January 2026
	Name: Adam Smith
	pronouns: Adam (He/Him)
	DOB: 01 January 2015
	Address: 1 Green Street, Stevenage
	Address 2: SG1 AB
	Phone number: 01438 000 000
	email: email@passport.com
	Language: I speak English, I use Makaton
	Conatct person: Parents have parental responsibility

No LPA in place
	Address 3: 
	Address 4: As above
	Phone number 2: 07777 123 456
	Religious needs: No religion
	Ethnicity: White British
	informaed in hospital: My parents and my social worker
	Allergies: No known allergies
	Dietary: No dietary needs
	Medical intervention: I need lots of time to process

I need to be told in advance
	Heart rate: 60-80 at rest
	respiratory rate: 18-20
	temp: 36-37 degrees
	oxygen saturations: Above 95%
	other: Blood pressure 110/70
	Medical intervention 2: Give me a quiet space
	risk of choking: Not identified
	NameRepeat: Adam Smith
	NHSNumber: 123 456 7890
	long term meds: Melatonin - 7pm daily

Salbutamol inhaler - when required
	Lerning disability: Autism 

Learning Disability
	medical history: Asthma - diagnosed 2015



Tonsils - removed 2022



Annual flu vaccine - December 2025
	Advanced care plan 4: Yes
	Advanced care plan 5: Yes
	Advanced care plan 6: Yes
	Sound: I don't like loud noises such as crying or beeping. I can wear ear defenders
	smell: I don't like strong smells
	light: I don't like bright lights
	textures: I  like soft textures such as soft blanket
	Other text field: I like a quiet space
	Text Field 125: I need to be able to move around
	Parent: Sometimes
	Talking: Sometimes
	Typing: Yes
	drawing: Yes
	Appointment: I prefer appointments in the mornings
	Other important: I don't like crowds of people / busy places



I benefit from a quiet space to wait
	Phone: No
	Video call: No
	Clinic: Yes - preferred
	School: Yes - sometimes
	Home: No - this is my safe place
	Text Field 126: I like using social stories and pictures
	Treatment Plan: I have an asthma care plan - updated June 2025
	Treatment Plan 2: 
	Treatment Plan 3: 
	Treatment Plan 4: 
	Treatment Plan 5: 
	Treatment Plan 6: 
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	Advanced care plan 14: Yes
	Other important 2: Calm voices



Simple sentences



Say 1 thing at a time
	Other important 3: I take liquids in a syringe



I do not take tablets
	Other important 4: Smiley and happy



I like to play outside



I like my toys
	Other important 5: Quiet, withdrawn, hide under a blanket



Headbanging usually indicates pain/discomfort
	Other important 6: Yes, I need an accessible bathroom 



I need someone to show me where the toilet is
	Other important 7: No
	Other important 8: When I am unwell, I need my wheelchair



When I am well, I can walk short distances
	Other important 9: I need help with personal care



I wear pull ups at night



I prefer to have a bath
	Other important 10: I live with my parents, my brother and my grandma
	Other important 11: 
	Other important 12: People to tell me their name



Playing outside



Drawing and painting



Playing with lego



Relaxing music



Pasta



Cheese



Tomato ketchup



Orange squash
	Other important 13: Shouting



Crying



Crowds of people



Bright lights



Mushrooms




	Other important 14: Wake up around 7am



Eat porridge or toast for breakfast



Get dressed



Go to school at 8:30am
	Other important 15: Lunch at 12pm (usually a sandwich)



Finish school 3pm



Watch TV or play outside




	Other important 16: Eat dinner at 5pm 



Bath at 6pm



Melatonin at 7pm



Bedtime at 7:30pm 
	Other important 17: I like a bedtime story before I fall asleep 



I like to listen to relaxing music when I go to sleep



I usually sleep all night, unless I am poorly



I wear a pull up at bedtime
	Other important 18: I sleep in a single bed



I need bed rails to stop me falling out



I like to have blankets and pillows
	Other important 19: 
	Other important 20: 
	Text Field 5: School
	Text Field 8: GP Surgery
	Text Field 11: Dentist
	Text Field 14: Social Worker
	Text Field 17: Learning Disability Team
	Text Field 20: Paediatrician
	Text Field 25: 
	Text Field 28: 
	Text Field 31: 
	Text Field 34: 
	Text Field 37: 
	Text Field 40: 
	Text Field 44: 
	Text Field 47: 
	Text Field 50: 
	Text Field 53: 
	Text Field 56: 
	Text Field 59: 
	Text Field 136: 
	Text Field 137: 
	Text Field 138: 
	Text Field 139: 
	Text Field 140: 
	Text Field 141: 
	Text Field 142: 
	Text Field 143: 
	Text Field 144: 
	Text Field 145: 
	Text Field 146: 
	Text Field 147: 
	Text Field 148: 
	Text Field 149: 
	Text Field 150: 
	Text Field 151: 
	Text Field 152: 
	Text Field 153: 
	NameRepeat 1: Adam Smith
	NHSNumber 1: 123 456 7890
	Text Field 154: 
	Text Field 155: 
	Text Field 156: 
	Text Field 157: 
	Text Field 158: 
	Text Field 159: 
	Text Field 160: 
	Text Field 161: 
	Text Field 162: 
	Text Field 163: 
	Text Field 164: 
	Text Field 165: 
	Text Field 166: 
	Text Field 167: 
	Text Field 168: 
	Text Field 169: 
	Text Field 170: 
	Text Field 171: 
	NameRepeat 2: Adam Smith
	NHSNumber 2: 123 456 7890
	Text Field 172: 
	Text Field 173: 
	Text Field 174: 
	Text Field 175: 
	Text Field 176: 
	Text Field 177: 
	Text Field 178: 
	Text Field 179: 
	Text Field 180: 
	Text Field 181: 
	Text Field 182: 
	Text Field 183: 
	Text Field 184: 
	Text Field 185: 
	Text Field 186: 
	Text Field 187: 
	Text Field 188: 
	Text Field 189: 
	NameRepeat 3: Adam Smith
	NHSNumber 3: 123 456 7890
	Text Field 61: 
	Text Field 62: 
	Text Field 63: 
	Text Field 64: 
	Text Field 65: 
	Text Field 66: 
	Text Field 67: 
	Text Field 68: 
	Text Field 69: 
	Text Field 70: 
	Text Field 71: 
	Text Field 72: 
	Text Field 73: 
	Text Field 74: 
	Text Field 75: 
	Text Field 76: 
	Text Field 77: 
	Text Field 78: 
	Text Field 79: 
	Text Field 80: 
	Text Field 81: 
	Text Field 82: 
	Text Field 83: 
	Text Field 84: 
	Text Field 85: 
	Text Field 86: 
	Text Field 87: 
	Text Field 88: 
	Text Field 89: 
	Text Field 90: 
	Text Field 91: 
	Text Field 92: 
	Text Field 93: 
	Text Field 94: 
	Text Field 95: 
	Text Field 96: 
	Text Field 97: 
	Text Field 98: 
	Text Field 99: 
	Text Field 100: 
	Text Field 101: 
	Text Field 102: 
	Text Field 103: 
	Text Field 104: 
	Text Field 105: 
	Text Field 106: 
	Text Field 107: 
	Text Field 108: 
	Text Field 109: 
	Text Field 110: 
	Text Field 111: 
	Text Field 112: 
	Text Field 113: 
	Text Field 114: 
	Text Field 115: 
	Text Field 116: 
	Text Field 117: 
	Text Field 118: 
	Text Field 119: 
	Text Field 120: 
	Text Field 121: 
	Text Field 122: 
	Text Field 123: 1st Version


