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The Hospital Communication Book was originally designed by The Clear 
Communication People Ltd on behalf of The Learning Disability Partnership 
Board in Surrey. 

The Hospital Communication Book is a useful tool to help make sure people who 

have difficulties understanding and/or communicating get an equal service in 

hospital. 

The book provides instruction on basic sign language as well as pictures and 

advice to help communicate with people while they are in the hospital setting. 

A copy of this book is available on all inpatient wards and within the outpatient 

departments on each of our sites.  If you think it would be beneficial to use this 

book during your or a loved one’s visit to us, please speak to a member of staff.  

To see a copy of the book, please click here 
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You can request this 
information in a different 
format or another 
language. 

http://www.northmid.nhs.uk/Portals/0/Hospital%20Communication%20Book%20-%20version%202%20-%20web.pdf

