East and North Hertfordshire

NHS Trust

2017/18 Summary Annual Report
This summary of the Trust’s annual report and accounts for
2017/18 has been designed to give you an overview of how
we performed in relation to a number of key areas. It was a
challenging year for the NHS, but good foundations were laid in
setting the Trust on a path to a more successful future.

Ellen Schroder - Chair

The Trust in numbers

£

Turnover of some
£420 million

Treated 158,346
people in A&E

780 inpatient beds

468,955 outpatient
appointments

53,347 inpatients

35,357 day cases

Helped deliver 5,461
babies

3,008 research
participants

Clinical performance
Mortality rates falling

Percentage harm-free care (Mar 18)
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Rolling 12 months SHMI score
86.0%

Operational performance
Met majority of national waiting time standards, but more work needed to address:

62-day urgent
GP cancer referral
to treatment

A&E

18-week GP

referral to treatment

83.6% seen and treated within

73.7% seen within 62 days of referral
(Feb 2018 - 84.4%)

Off reporting due to rollout of new
electronic patient record system

four hours
National standard - 95%

National standard - 85.0%

Workforce performance
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Financial performance
Turnover

Agency spend reduction

Financial outturn deficit

Savings delivered

Capital spend

£420m

£13m

£25.8m

£19.5m

£13.1m

(against agreed control total
deficit of £7.744m)

(against £23.3m target)

Hertfordshire and west Essex STP
The Trust is an active partner in the Hertfordshire and west Essex Sustainability and
Transformation Partnership. Our vision is to support people to live as healthily as
possible, supported by caring, effective and affordable health and care service.

https://www.healthierfuture.org.uk/
To read our full 2017/18 annual report and accounts,
please visit our website; www.enherts-tr.nhs.uk
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