PRESS RELEASE

E&NH0641

Helping young people with diabetes from
slipping through the net

Clinical director for diabetes and endocrine services, Dr Peter Winocour

Stevenage, UK – 24 May 2018 – Living with type-1 diabetes as a young adult can be
challenging, with some finding it difficult to stay in touch with the clinical teams looking
after them.

A new service has been introduced by the Trust to help those with type-1 diabetes who
have disengaged from the regular care of a specialist team of doctors and nurses. This
successful initiative, which has received national attention and is being funded by the
East and North Hertfordshire CCG, seeks to ensure that these young people look after
their condition better and help avoid serious complications in their health that could arise
otherwise – including emergency admissions and later eyesight and kidney problems.
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Dr Peter Winocour, clinical director for diabetes and endocrine services – who also
chairs the Trust’s young adult and adolescent committee – explains:
“Following a successful bid to our local CCG, we secured two years of funding to set up
the telehealth project. We are working with GP practices to help identify those patients
with type-1 diabetes who may need this extra help – which is offered to them in a variety
of ways that meets their needs – everything from texting to face-to-face meetings.
“To date, we have supported around 160 people in this way – the majority of who are
men in their twenties – who had disengaged from medical care, thus putting their health
at serious risk. They are now in contact with our diabetes specialist nurses and young
adult support worker, which has allowed us to review people’s medication, and enable
retinal screening and blood tests that otherwise may not have happened.”
“We are also beginning to see a reduction in unscheduled emergency admissions from
this vulnerable group of patients.
“Working this way, we can help keep this at-risk group of people healthier than might
otherwise have been the case, as well as avoid unnecessary hospital admissions. And
by carrying out regular reviews with them at six and 12 months, we can also make sure
that they continue to do as well as possible.”

The project, which is being funded for two years by the East and North Hertfordshire
Clinical Commissioning Group, has attracted national attention – including through the
2016 Quality in Care Diabetes awards.
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The East and North Hertfordshire NHS Trust
The Trust provides a wide range of acute and tertiary care services from four hospitals, namely the: Lister in
Stevenage; New QEII in Welwyn Garden City; Hertford County in Hertford; and the Mount Vernon Cancer
Centre in Northwood, Middlesex
For more information about the Trust, go to the website.

For more information, please call the communications team on: 01438 285362 or 01438 285940; for
out-of-hours calls, please call the duty press officer on 07920 412023.
Follow the latest Trust developments on Twitter (@enherts) and Facebook

