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BRAND NEW HOMES ACROSS HERTFORDSHIRE

Whatever you are looking for, we have the home for you with
a variety of apartments and houses, in sought-after locations
with excellent transport links, schools and amenities nearby.

v A reputation you can trust - more than 9/10
of customers would recommend us to a friend
v Award winning, energy efficient homes

v Locations including; Hermel Hempstead, Watford,
King's Langley, Goff's Oak, Stevenage, Bishop's Stortford,
Cufiley and Welwyn Garden City

Trustpilot
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A centre for everyone!

Your local lelsure The Hive, MacDonald Court,
= - High View, Hatfield AL10 8HR
facility serving the I
Freddie's Den

WhOle CO mmun],ty A fun & safe soft play café for babies
and children aged 0-8 years

Jimmy Mac’s Activity Centre

; A fun packed weekly programme
Tel: 01707 270066 of events & activities for the retired
Email: sales@thehivehatfield.co.uk and disabled
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24 hour service

Private Cha'pels of Rest

Bespoke Funeral Plans

Own Crematorium
T ————
STEVENAGE - 01438 316623
HITCHIN = 01462 438422
KNEBWORTH - 01438 812365 ! Hd_I‘VVOOd Park ‘
BUNTINGFORD » 01763 274111 Hrf'pe-:_'fc':'f setting to commemorate
WELWYN GARDEN CITY « 01707 390018 the life of your loved one
WELWYN - 01438 714686
HERTFORD -+ 01992 582052
WARE » 01920 468551
LETCHWORTH - 01462 684292
HODDESDON = 01992 471709
HARWOOD PARK + 01438 812515
HARPENDEN - 01582 762570

Crematorium and memorial
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A ‘[_/ % VJ\' [ \T S{ gardens created and managed by
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the Austin family in the beautiful
FAMILY FUNERAL DIRECTORS Hertfordshire courwr'ys»de.

www.austins.co.uk www.crematorium.co.uk

Serving the local community for ten generations
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Foreword from

INHS|

East and North Hertfordshire
NHS Trust

the Chief Executive

Hello, my name is Adam Sewell-
Jones and | joined the Trust as chief
executive in January

| want to start by thanking you for your
service.

Thank you for standing by us and sticking
with us through one of the most challenging
periods during the history of the NHS.

Thank you for offering us extra support, for
caring about us and our patients, for being
compassionate, committed and pragmatic
when everything familiar was changing.

Thank you for undertaking the extra training
we’ve asked of you, for dealing with PPE
and new infection control procedures so
stoically.

Thank you for your patience as the map of
the hospital has shifted and changed time
and again through the pandemic.

And thank you for being there when we
have called on you over and over again
to help with the most extraordinary of
situations.

The challenges in the NHS remain, even
as we see life in the community return to a
semblance of normality. Our focus remains
on our patients — those in the Trust as we

High-Quality, Compassionate Care for Your Community

continue to treat patients with Covid, and
also with those patients who are waiting for
procedures which were postponed during
the pandemic. Our teams are working
incredibly hard as we tackle our waiting lists
at a scale not seen before. Your support is
more valued and appreciated than ever.

I’'m also keen that we continue to hear your
views — as volunteers you have a unique
perspective on the Trust, and | know will
have suggestions for improvements or
different ways to do things. Please make
sure you feed back to Claire, Jane, Tilly and
the rest of the volunteer team, and if you
want to get in touch with me directly, you
can email Ask.Adam@nhs.net

Thank you again.

Adam Sewell-Jones




ASPFECTS

STEVENAGE

First Time Buy : Reserve at Aspects with just : deposit!*

AND VIBRANT LIVING
A beautiful collection of 1& 2 bedroom apartments and 2 & 3 bedroom
houses. Apartments available with a Help To Buy: Equity Loan.

These stylish homes offer the best of both town and country - nestled in
the heart of the Hertfordshire countryside but located close to Stevenage
town centre and with journey times into London of just 24 minutes.

Apartments from £254,950 | Houses from £449,950

Contact us to book your appointment

SALES SUITE OPEN 10AM-5.30PM THURSDAY TO MONDAY

hill.co.uk/aspects

01438 902 540 SteAage

STIRLING CLOSE, STEVENAGE SG2 8UJ BOROUGH COUNCIL

Prices are correct at time of publication. Contact a Sales Advisor for more information. *Help to Buy terms and
conditions apply, applicable to first time buyers only. For further information visit ownyourhome.gov.uk.
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Voluntary Services

Volunteers make a real difference in volunteering, there are plenty of

within our hospitals by supporting the different roles you can choose from. This
excellent patient care provided by our magazinewill give you some information
staff. We have nearly 300 dedicated and about the opportunities available, and these
friendly volunteers helping us at East reflect the diverse range of skills, experience
and North Hertfordshire NHS Trust. and motivations of our volunteers.

Each volunteer is committed to improving If you would like to find out more about
patient, carer and visitor experiences volunteering with us at East and North
across the Trust. Our volunteers provide Hertfordshire NHS Trust, please email
an invaluable service to us and we are volunteer.enh-tr@nhs.net or call us on
always welcoming more people to join 01438 284760.

our dedicated team. If you are interested We would love to hear from you!

The voluntary services
team, clockwise from

top left:

Claire Batchelor,
Claire Lyon,
Jane Shaw,

Tilly Leitao and
Val Westaway

High-Quality, Compassionate Care for Your Community H IE
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Stunning development of
2, 3 and 4 Bedroom homes,
including apartments, close to
Panshanger Park

—

AWARD WINNING
HOME BUILDER FOR Croudace
HOMES.CO.UK

READING

WELL

Find helpful books
adlng Well at your local library
for mental Recommended by

health health professionals

: and people with
@ . mental health needs
4!'1..

hertfordshire.gov.uk/libraries

Public Libraries L ENGLAND
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East and North Hertfordshire

Benefits of
Volunteering

Volunteering your time and skills helps make a big difference to our patients’
experience. It can also have great benefits for you too, by allowing you to:

give something back to your local . meet new people and make friends
community

do something different and have fun
feel valued and part of a team

make a positive difference to other
learn and develop new skKills, people’s lives
knowledge and experience

increase your self-confidence
enhance your CV and employment
prospects . remain active and alert

Here are just a few of the ways in which your volunteering can help our community:

Our complementary Research has found
therapy volunteers that social contact
provide regular energy BPLLCIESNEUCLL
healing visits to our

Studies find that
patients who look at
trees are discharged
from hospital earlier
than those who
don’t. Our gardening

recovery times - our
patient companions
e sit and talk to patients
findings show that who may have limited
they reduced their social interaction
general distress by opportunities or

50% on average. visitors.

renal patients and

volunteers help to
maintain our green
spaces in the hospital

to provide nice . .
outdoor spaces and Our appointment reminder volunteers

views for our patients have reduced the numbers of wasted
and visitors. appointments by 93%.

High-Quality, Compassionate Care for Your Community H I




Herts at Home are the lead care provider
working with Hertfordshire County Council,
providing domiciliary care in the community.
Our aim is to give people the support they
need to stay independently in their own
home to live happy and fulfilled lives.

OPPPORTUNITIES AVAILABLE -/

40p per mile, Free DBS, Care Certificate Training,
Company Pension, Excellent Career Opportunity

No Experience? No Problem! If you are kind and compassionate
then we want to hear from you. We Provide Full Training.

We cover North Hertfordshire Letchworth, Hitchin, Royston,
Baldock, Knebworth and the local surrounding villages.
Car Owner Essential

WWW.HERTSATHOME.CO.UK
hahrecruitment@hertfordshire.gov.uk
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HOW COVI D-19 East and North Hertfor:lnssl':jzﬁ
has affected volunteering

The global pandemic and the need to
keep patients, volunteers and staff safe
has had an enormous impact on how
Voluntary Services has operated since
March 2020. Some of our patient-facing
roles were temporarily suspended.

All our volunteers are required to provide
information about their vulnerability to
COVID-19, helping us to place them only
where it is safe. You may also be required to
wear PPE whilst volunteering in the hospital
— usually a mask, but in some cases you may
also need to wear a disposable apron and
gloves.

An understanding of infection control is also
important and so, as part of your volunteer
induction, you will receive some specific
training on this issue. We will never send
you to volunteer with patients who we know
are Covid positive. However, we cannot
guarantee that, as in other public spaces,
you will not come into contact with the virus.

High-Quality, Compassionate Care for Your Community




)\ Herts Careline
ﬂ Because independence —

is important

Your trusted community alarm and telecare service

24/7 emergency control room help to support you after your hospital stay

0300999 2999 www.care-line.co.uk

DO YOU NEED A HELPING HAND?

Harpenden Helping Hand is a local charity working for the Harpenden Community,
offering practical help for those in need, for example:

* Transport to hospitals, WANT TO HELP OTHERS?

surger_les, shops Harpenden Helping Hand needs volunteer drivers,
* Shopping shoppers and befrienders.

: Befnendmg the lonely Volunteers do not need to commit to a regular time or
and housebound day and can claim mileage.

For more information please telephone: If you would like to help the “ S

01582 764599 or visit local community, please “ ’ MD

www.harpendenhelpinghand.org.uk telephone 01582 764599

Registered Charity 261426 s for you

(Rover Yiging Clab | THE DAYTIME SINGING

SOCIALISING THROUGH SONG

SOCIAL GROUP FOR LADIES

Come and sing with others in a friendly and informal enivronment

4

{ . 4 -
St Albans - Wednesdays 1.45pm - 3pm
' St Mary's Church, Marshalswick

. (free parking at the church and in the Quadrant)

~ Harpenden - Wednesdays 10.30am - 12pm
Randall Room, Harpenden Trust Building,
together Southdown (free parking at Co-op)

v Wheathampstead - Mondays 1.30pm - 3pm
" Mead Hall (free parking)
e,

T P s »f 3 5 duliil " 4o !
Contact Charlotte - cloversingingclub@gmail.com or call 07791 741233 | www.cloversingingclub.com

- AT
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Our Hospital
olunteer Koles

Pages 13-37

Find out about the voluntary roles available with us at
East and North Hertfordshire NHS Trust

High-Quality, Compassionate Care for Your Community H In




making it your
personal journey
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Our Hospital Volunteer Koles

HOSPITAL GUIDES

Hello, ’'m Glyn Day and volunteer

at the Lister Hospital as a reception
guide. In 2014 | retired. However, in
2015 my doctor referred me to Lister
Hospital and the treatment and service
| received from the doctors, nurses and
all the other staff was brilliant. After
various procedures | thought that |
wanted to give something back to the
NHS so, | researched how to become a
hospital volunteer.

After an initial informal interview, | was
accepted. | then had some training and four
years ago | started as a Reception Guide
Volunteer.

My fellow volunteer, Judith, and | work

the Monday morning shift and we start

by rounding up and bringing to the main
reception, lost and stray wheelchairs that
can usually be found all around the hospital
estate. We then support the Reception staff
by helping patients and visitors who need
guiding to the various clinics and wards.
Over the past years, the hospital estate

has grown by the building of brand new
blocks, some self-contained, and fitted with
the latest state of the art equipment and
specialist staff. As the estate is now so large
and spread out, visitors need help in getting
to their destinations; this is where we come
in! We explain, guide and accompany our
patients and visitors to their destinations. We
also push our patients in wheelchairs to their
appointments when required, hence also
supporting the porters.

High-Quality, Compassionate Care for Your Community

“We all know that the
NHS is there for us all and

the volunteers help by
being there for the NHS”

With four years’ experience, Judith and |
now know where most of the clinics and
wards are and as such are now asked to
train new volunteer guides.

So, what do we get out of it? Firstly, we are
giving back to the NHS after they have looked
after us! Secondly, it is great fun! We try to
bring a smile to the faces of worried and
concerned patients and visitors. People can
be anxious when they come to a hospital
and we try to ease that worry and concern,
with a welcoming smile and cheerful chat. It
is a lovely way of passing a few hours and a
wonderful opportunity to meet new people.
We go home at the end of a shift feeling that
we have done something worthwhile.

We all know that the NHS is there for us

all and the volunteers help by being there
for the NHS. We enable the nurses, staff
and doctors to concentrate on real medical
issues and help relieve some of the other
pressures and stresses. We feel proud to
be part of the
National Health
Service.

COME AND
JOIN US!

Right:
Glyn & Judith,
Hospital Guides




Looking for care?

Bringing joy, happiness and fulfilment to all.

el il Il‘r_ f ;.'

Our Hertfordshire homes offer first class care
providing a range of services including:

B O Q89

Respite Care Residential Care Dementia Care Nursing Care Palliative Care

Please note the care services provided at all care homes may vary.

Speak to our friendly team on 01438 415703
or email CRM@goldcarehomes.com

New Luxury Home Opening Soon
Autumn Vale Care Centre Broxbourne Nursing Home
Welwyn, ALG 9SN Broxbourne, EN10 6GU

Halcyon Days Heath Lodge
Graveley, SG4 7LU Welwyn, AL6 9SN

Martins House Queensway House
Stevenage, SG1 5LL Hemel Hempstead, HP2 SNP

C"' Gold Care Homes
www.goldcarehomes.com It’s what’s inside that counts .m.
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Our Hospital Volunteer Koles

RESPONSE VOLUNTEERS

This role was developed during the
pandemic as a more flexible opportunity
for volunteers, and also as a more
responsive service for staff, able to deal
with ad hoc requests for help from all over
the hospital.

A response volunteer does a two and a half
hour shift and reports in to the Voluntary
Services Office. When a call comes in for help,
they go to the relevant area, help with that
task, and then come back to the office, to be
sent off on a new assignment.

Things they may help with are talking to a lonely
patient, delivering urgent documents from one
part of the hospital to another,
stuffing envelopes, helping with
a meal service, helping on a
reception desk — anything which
needs to be done.

2 t0 the HowAreYouDoing hub
| etnlaliy il st
We are also encouraging staff

to book a response volunteer

in advance if they know they
are going to be busy. At the
moment there are 3 shifts per
day (covering normal working
hours), Monday to Friday. There
is also a lot of travelling across
the hospital site involved.

If you are interested in this
role and believe you are
suitable for it, please do get
in touch with us and we’ll be
happy to talk to you about it.

High-Quality, Compassionate Care for Your Community




P an"’
3 Baldock Street &:.?.,..,.uh Have you been

Royston impacted by crime?
SG8 5AY

If you have, you could access free and confidential
support from one of our trained Support Workers at
Beacon Victim Care. We are an organisation that works
within Hertfordshire to support victims and witnesses,

Glazed Creations is a welcoming paint whether this crime is reported to the police or not.
your own pottery studio in Royston We can provide:
providing fun activity for all ages. Practical support and information
Someone to talk to in confidence
We also offer take away kits. Liaison with other organisations
Great for quiet time or group painting Signposting to other helpful agencies,
hone and referrals to specialist support
* Restorative Justice

. If you would like to get in touch with us to find out
WWW.glaZEd-Cl’eatlons.Co.U'( more, you can call us on 0300 011 5555 (option 3)
from 8am-6pm, Monday to Friday and from 8am-8pm
on Wednesdays. Or you can email us on
Info.Hertfordshirebeacon@catch-22.org.uk

NHC students are
fluture NHS staff

the pandemic. Find your dream career with
ourse at North Hertfordshire College.

vw.nhc.ac.uk

Stevenage Careline

The only alarm service in Stevenage providing support to anyone who feels
at risk with a 24 hour a day, 7 days a week emergency response team.

The alarm service can help you if you: » have fallen or are prone to falling
» want peace of mind 24 hours a day » are a carer and need /

.
.

[}

« feel unwell reassurance that your
« feel unsafe or live alone and feel vulnerable  loved one can call for help !

For more information contact us on:

careline@stevenage.gov.uk | 01438 242666 | www.stevenage.gov.uk/careline
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Our Hospital Volunteer Koles

PATIENT COMPANIONS

One of the most popular volunteer

roles in the hospital is that of ‘Patient
Companion’. These volunteers are
assigned to a particular ward, and do

a regular weekly or fortnightly 3-hour
shift, covering either the breakfast,
lunch or evening meal service. Activities
include helping to serve meals and clear
away, making teas and coffees, chatting
to patients and tidying round bedsides,
and any other admin or housekeeping
tasks the nurses need help with. Patient
Companion, Chris Goward, tells us a
little about his time on the wards:

“I've been a ‘Patient Companion’ at the Lister

for about 6 months. | spend three hours
every Wednesday on elderly care, and I'd
absolutely recommend what | do to anyone
who, like me, is grateful to the NHS for their
support and wants to give something back.
In my case | owe the Lister for seeing me
through 17 days’ unconsciousness with
Covid, followed by a week in a recovery
ward, physio and general aftercare.

In the three hours I’'m at the Lister | chat to
patients who are a bit further down the road
than me - I'm 76! We talk about life, family,
carers, what’s wrong with us, getting home,
train driving, anything you like. | guess |
know what it’s like wanting to be well, and
how welcome any little bit of company can
be. | help a bit with patients who find it
difficult to eat, and a tiny bit with doing any
exercise they know they should be doing.

High-Quality, Compassionate Care for Your Community

Some things stand out. One patient knew
that his wife was in the hospital for several
days but on a different ward. The ward
sisters arranged between them that | could
take him in a wheelchair to visit his wife, and
they spent an hour together — an opportunity
for conversation and photos for the family.

In Covid times clinicians don’t have an hour
or two to spare for things like this. Likewise
there often isn’t time for staff to help a
patient make a phone call to her partner,

and reassure her not to worry that she hasn’t
done anything to talk about when she gets
through.

Generally after three hours | come out tired,

humbled and hungry, but at the same time
really glad to have had the opportunity to do

something | feel is worthwhile.”



WhiteTrees Provides Specialist Care And
Education For Vulnerable Young People

"B ilAdino ~ishtar Fiitiirace"
Building Brighter Futures

Our homes each have a team of highly skilled and well-qualified professionals
across the workforce, trained to deliver therapeutic residential childcare.

WhiteTrees Independent School is a Key Stage 3 SEN Independent School.
A specialist provider of educational services delivering a nurturing
environment that supports pupils’ needs enabling them to experience a
rounded and balanced education.

Woant to join our amazing team?
For more information about what we do:

Find out more about our school:

Call us on:

I:I L=
You can
to visit our website to see

our current list of jobs.

ofifed  ofsted

Good Outstanding
Provider Provider

v
-
White Treesw Wh IltTrEE’.S\ Wh tCTr‘ees\g;’
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Our Hospital Volunteer Koles

BUTTERFLY VOLUNTEERS

In 2016 staff recognised that a lot of
patients were facing their last hours
alone because they had no relatives, or
their families were unable to visit. The
Palliative Care Team, inspired by a project
at another hospital, created the Butterfly
Volunteer Project, with the motto: “No-
one should have to die alone”. Six months
later, the project became a service;

and now, nearly seven years on, it has
developed into a multi-award winning
service, funded by the East and North
Hertfordshire Hospitals’ Charity.

The service now has 49 volunteers, who

cover seven days a week, 52 weeks a year.
The butterfly volunteers are a compassionate,
caring group of people, who sit with patients in
the last days and hours of life. Last year they
made 2000 visits, and for 1130 of those visits
the patient was alone, for whatever reason.

The Butterflies are often also able to support
and comfort the patient’s friends and family,
helping them through a very difficult time. Every
visit is unique, and the volunteer will work with
the patient and their visitors, to determine any
needs at that particular time.

The Butterfly volunteers don’t all come with

a medical background, but it is essential is
that they have a compassionate and sensitive
nature, and are confident in communicating
with staff, patients and their visitors. This is a
different kind of volunteering, and of course

it is not suitable for everyone. The majority

of the patients we visit are unresponsive, so
sometimes silent company or just holding a
hand is all that is needed. All the volunteers
have training to help them within the role and
are supported by the Butterfly Co-ordinator and
the Specialist Palliative Care team.

The Butterfly Volunteers
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Do you want a rewarding career and
have the desire to help others?
Then why not consider becoming a

Shared Lives Carer?

Shared Lives carers are
individuals, couples or families
who are able to provide support,
care and accommodation in their
own homes to adults who need
some extra support.

It is a hugely rewarding and
flexible role that makes a positive
difference.

As a Shared Lives Carer, you
will receive an income, tax free
allowance, and Shared Lives
Plus membership which include
discounts on shopping and days
out.

L, Call - 01992 588031

No previous experiences or
qualifications are required as
training is provided. Our Shared
Lives carers come from all walks
of life. The most important thing
is your desire to make a positive
impact.

)
Scan me! ¥

v
(=] Email - sharedliveshertfordshire@hertfordshire.gov.uk /\
Shared

[ Visit - www.hertfordshire.gov.uk/sharedlives

Follow us on social media: @SLHertfordshire

Lives

Thank you to all the advertisers
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Our Hospital Volunteer Koles

East and North Hertfordshire Hospitals’
Charity raises funds to enhance patient
care. It funds cutting-edge equipment,
research, training, small refurbishments
and those extra special touches for our
patients. The charity team relies on a
team of dedicated volunteers to help them
organise fundraising activities and to help
support their wonderful donors.

East & North Hertfordshire
Hospitals’ Charity .

Fundraising volunteers help with the day-to-day H
running of charity activities from administrative R
tasks such as preparing promotional materials WOODHALL BITATE, _
to supporting at fundraising events. The hours

given to the charity by volunteers are invaluable
and make a genuine impact by freeing up staff
time for even more fundraising
activities.

Ign up at:

Volunteers for the charity can take
on flexible roles with no minimum
weekly commitment. The roles not
only support the charity but also
allow volunteers to learn new skills
in a friendly team to enhance their
CVs to help when seeking paid
employment.

If you would like to find out

more about any of the charity’s
volunteering roles, please go

to www.enhhcharity.org.uk or
contact them on charity.enh-tr@
nhs.net for an informal chat about
current volunteering opportunities.

High-Quality, Compassionate Care for Your Community




Our Hospital Volunteer Koles

Research suggests about 25%
of hospital beds are used in
providing care for people living
with dementia. At the Lister we
have an average of 74 people a
day who are living with dementia
in our in-patient wards. Being in
hospital can be a scary time for
anyone, but even harder if you
have dementia and are away
from the care and support and
familiarity of family and friends.

To help support people with
dementia during their hospital stay
Dementia Support Volunteers come
under the direction of our Admiral
Nurse — who is the clinical lead for
dementia within the Trust. These volunteers Dementia volunteers, Kerry and Sonia, with
undergo additional specialist training as Ward Manager, Nola, delivering dementia
well as their usual volunteer induction.

Their role is to spend time with people with is me’ document, (Alzheimer’s Society). As a
dementia, helping them do activities and result of finding out more about the person
exercises which will help to stimulate, calm with dementia the volunteer’s interactions
and divert them, and make them feel more are specific and include conversations with
comfortable and cared for in their unfamiliar ~ them about their family, where they have

surroundings. lived, their job, places they have travelled to
and hobbies. The information is shared with

Admiral Nurse Ruth Bradford shares her the ward staff to enable everyone to deliver

thoughts about the Dementia Support person-centred care and understand what

Volunteers: matters to the person with dementia and
their family.

“This volunteer role makes such a difference

both to the person with dementia and their During one session a volunteer spent two
families. The volunteers have conversations hours with a lady who was lonely, anxious
with family members and complete a ‘This and finding it hard to settle. The volunteer

22 High-Quality, Compassionate Care for Your Community



During one session a volunteer spent two
hours with a lady who was lonely, anxious
and finding it hard to settle. The volunteer
used information from the ‘This is me’ form
to socially interact and provide interactive
activity. They had a cup of tea together and
the volunteer encouraged the lady to eat
biscuits as she had been eating very little.
The volunteer identified that the lady was
in pain and pain relief was administered by
nursing staff. The lady was calmer and it
freed up the nurses’ time to deliver care to
other patients.”

The volunteers are offered ongoing training
opportunities and have attended sessions
where they listen to the lived experience of
people with dementia.

Feedback from relatives about the service:

“As a nurse that used to work at the Lister
Hospital on the wards, and for my Nan who
is a current inpatient with dementia, | know
how valuable your service is. Thank you so
much for all you do.”

“It brought me comfort to know that Kerry
was spending time with Dad, and providing
mental stimulation in an otherwise long and
boring day in hospital”

And feedback from our wonderful
volunteers:

“I'love this role and really enjoy making

High-Quality, Compassionate Care for Your Community

Dementia volunteer, Sonia, with a twiddle
blanket which are provided by a local
sewing group

a difference to people’s experience in
hospital. It is a privilege to learn about their
past and their lives now and chat about the
things that matter to them.

It is very rewarding that | can make a
difference not just to the person with
dementia but also to their family with the
comfort this brings.”




Y Hertfordshire
residents can
apply for

15% off

with selected /8
suppliers L

Reusable nappies are:

o comfortable on little bottoms

© up to £1,000 cheaper than buying
disposables

EiEl@ #ChangingNappies @HertsWasteAware
WasteAware.org.uk/ReusableNappies

Join HERTS Reusable Nappy Scheme

Reusable
Nappies

Make them work
for you.

[ —
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Our Hospital Volunteer Koles

YOUNG VOLUNTEERS: 16-18 YEAR OLDS

East and North Herts NHS Trust welcomes

applications to volunteer from young people

who are still in full time education. We
recognise the benefits for school students
of gaining knowledge and practical
experience in a hospital environment,
helping some of the most vulnerable people
in their local community. Patients enjoy
meeting and chatting with younger people
on the wards, and the students themselves
gain a valuable insight into the working

life of an acute hospital, having contact
with healthcare professionals, and this

can help them to decide whether a career
in nursing, medicine or any of the allied
disciplines, is one for them. University
applications are also enhanced by being
able to demonstrate practical experience in
a medical setting.

We ask young people to commit to volunteering
for one 3 hour shift per week for 6 months,

so as to make all the recruitment and training
costs worthwhile. Many of our young
volunteers enjoy their experience so much that
they continue to volunteer far longer than this.

If you are interested in work experience or work
shadowing for a short period of time i.e. a few
days, we regret that the Voluntary Services
Department cannot arrange this for you. You
will need to make a direct arrangement with a
member of hospital staff who is willing to host
you for the duration of your work experience.
Your host will need to deposit some paperwork
with the Voluntary Service department, and we
are happy to provide blank forms for this).

High-Quality, Compassionate Care for Your Community

Neha, who volunteers as a Response
Volunteer, tells us about her volunteering:

“Volunteering at the Lister allows me to give

back to the community, to make a difference

and to help the people around me. Through
volunteering, | have not only gained confidence
and self-esteem, but | have also had opportunities
to develop new skills and build on existing ones.
In my role | provide general support to patients
and staff members. I'll have conversations with
patients, carry out administrative tasks, do food
and drink rounds, run errands for both staff and
patients, help out around different wards or just
generally giving a helping hand wherever | am
needed around the hospital. Volunteering has
given me insightful knowledge about the medical
field and has given me great experience which
will enhance my CV and my personal statement
when applying to university. It has encouraged me
to pursue a career within the medical field, as I'm
surrounded by driven medical professionals. | have
met and made many friends through this role who
share similar interests and want to go into similar
careers as me, as well as getting to know people
within the community. | find the role extremely
rewarding and have gained so many new skills

that will benefit me in the future.”




HERTS Sustainable Periods

Better for you and
the planet. Period.

HERTS

Sustainable
Periods

Hertfordshire
residents can
apply for

15% off

with selected
suppliers

Reusable period products save waste,
reduce plastic and cost less. Fact!

Find out which products are available and how to use
them. They are super easy to use and clean. Whether
its period pants, pads, cups or more, you can help

protect your health, the environment and save money.

' Hertfordshire.gov.uk/sustainableperiods
U #HertsSustainablePeriods
Reduce Reuse Recycle Recover

@HertsWasteAware n a
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Our Hospital Volunteer Koles

FRIENDLY FACES

VOLUNTEERS

A problem for many of our patients
- particularly when they are
starting to feel better - is finding
things to do and coping with
boredom. Our doctors and nurses
- busy providing the best possible
medical care - sadly don’t have
much time to sit and chat, so we
have recently established a new

this issue.

Our Friendly Faces volunteers spend
an hour or so visiting a ward with

an activity trolley, approaching each

of the patients and asking if they

would like to do some colouring, a
crossword, Sudoku or word search,
make a greetings card from one of our
specially-made kits, do one of the other
craft activities on the trolley, or simply
enjoy some company and a chat.

It’s amazing what interesting stories many
of our patients can tell, and our volunteers
have some fascinating conversations when
visiting the wards. These visits can mean a
lot to patients, especially those who don’t
have many visitors, and it is incredibly
rewarding to know that you have helped

someone’s day simply by spending 10 or 20

minutes with them.

This is also a very flexible volunteering
opportunity. Volunteers don’t commit to a

High-Quality, Compassionate Care for Your Community H I

e
group of volunteers to help tackle [ &

fixed day or time, but simply book in for a
visit whenever they have the time to come in.

The timings and frequency of your visits are
therefore entirely up to you, which is ideal
for people with other commitments.




Discover a new
life in the heart
of Hertfordshire

With over 60 years of
experience in the park home
business, we are dedicated to
developing the best residential
parks across the nation.
Location turns a good home into
a great one, and our park homes
at Elstree Park and Marshmoor
Cresent Park in stunning
Hertfordshire prove that.

To book a park viewing, call
the team on 01935 862079

Discover city livin
feeling at Elstree Park

« Park homes and plots available.

gerkeleyporks

FAMILY-RUM BUSINESS - OVER 50 YEARS EXPERIENCE

HOMES & PLOTS

AVAILABLE
CALL TO BOOK A VIEWING

with a community

- Convenient transport links, including

buses, motorways and main train lines to
London and beyond.

« Borehamwood has museums, sporting

facilities, supermarkets, markets, bars
and entertainment centres.

« 2 park homes and plots available.

Take the step into the next chapter of
your life at Marshmoor Crescent Park

- Luton Airport is only a 30-minute drive

from the residential park for convenient
access to holiday destinations.

« Hatfield House, stunning rivers, shopping

outlets, leisure centres and pubs are all
close to the park.

For more information or to book a park viewing,
please call 01935 862079 or visit berkeleyparks.co.uk
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SUPPORTIVE EXERCISE

VOLUNTEERS

It is important to keep our patients as
active as possible whilst they are with
us, as prolonged periods in bed can
lead to loss of mobility which in turn
prolongs the length of a hospital stay.
Our physiotherapy team give patients
a simple exercise plan to do whilst

in hospital, but often they need help
and extra motivation to complete their
exercises as regularly as they should.

The Supportive Exercise Volunteers
spend a number of sessions working
with a physiotherapist, learning how
to support patients in doing their
exercises. Once they and the physio
team are confident in their abilities,
they begin volunteering on their own,
helping patients to undertake their
prescribed exercises, and playing a vital
role in maintaining essential mobility.
Supportive Exercise Volunteer Jenni
tells us why she loves the role:

“All of my working life has been spent
within the NHS, and so I have seen first-
hand the need for help from volunteers.
Now that have | some spare time, | have
decided to volunteer myself, as | enjoy
working in hospitals. | like being active and
it is satisfying to assist patients and staff
alike with a variety of tasks. The Volunteer
Office Staff manage everything with such
expertise that it's easy to turn up and help. |
have worked as a Response Volunteer which

High-Quality, Compassionate Care for Your Community

enabled me to

get involved in all

sorts of activities.

During the Covid
lockdown, the
Phlebotomy Clinic
queue was a

daily challenge,

but strangely A
satisfying, to 1
assist with. | have also helped with a display
of the therapy dogs, office admin, the activity
trolley, guiding visitors at the entrance, and
the Charity’s Hertfordshire Bike Ride.

In early 2021, | answered a call to assist
the Physiotherapy Department carrying
out simple exercise routines for bed/chair
bound patients. A four-week period of
tuition and supervision took place, including
how to do the necessary record keeping
and using PPE when on the ward. | do one
session per week, and at each one, the
Physiotherapist briefs me and provides a
list of patients for me to see. There is no
physical contact with a patient - it is all
about instruction and demonstration. We
have access to written information, with
photos of the exercises if required. Most
of the patients are very co-operative and
glad of the help to do their exercises; of
course there a few reluctant ones, but
they don’t have to take part if they don’t
want to, or don’t feel well enough. This is
an interesting and different role to do as it
allows you to work directly with the patient
and contribute to their physical wellbeing

and care.”




YOL: may qualify to STEVENAGE
Join Costco| FygL sTATION

TO FIND OUR LOWEST PRICES VISIT

Mon-Fri: 06:00-21:30
F U E L Sat: 06:00-20:00

Sun: 07:00-18:00
OPENING HOURS Bank Holiday: 06:00-18:00*

“Closed Easter Sunday, Christmas Day, Boxing Day and New Year's Day
Exclusively for use by ALL Costco members.

—————— EVERYTHING YOU WANT. ALL IN ONE PLACE.

Costco Wholesale is a membership warehouse club, dedicated to bringing our L quality

goods and services at the lowest possible prices. We provide a wide selection of merchandise, E E
plus the convenience of speciality departments and exclusive member services, all designed to Ha:s;éo
make your shopping experience a pleasurable one. We are confident in the quality and value of our o )
products, and we stand behind them with our guarantee of satisfaction. For more information wvisit E

www.costeo.co.uk/join or scan the QR code.

Membership
The annual membership fee for Standard Trade Membership* is £22 ex VAT (£26.40 inc VAT). The annual
membership fee for Standard Individual Membership* is £28 ex VAT (£33.60 inc VAT).

To join and start saving please provide one piece of business evidence for Trade membership, or for Individual membership your
employee |D card or current pay slip to prove your employment, PLUS one piece of photographic identification for both memberships.

Your membership is valid in all 29 UK warehouses, worldwide and online!

'------------------------------1
e use this PREVIEW PASS
to view our Stevenage Warehouse

dentification for eligbilty required. i

Purchases may only be made once full membership is chiained. I

Costco Stevenage, Gunnels Wood Road, Stevenage, Herts, SG1 2EH
T: 01438 907 580 E: marketing129@costco.co.uk www.costco.co.uk

*Membership Criteria applies. Membership must be obtained before purchases can be made. AQualifying ID required to preview. Accepting Mastercard, American Express and Visa
credit cards as well as cash, debit card or cheque. Mo cash or cheque at fuel station. Fuel stafions not available af all locafions, JN30968
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Our Hospital Volunteer Koles

DEPARTMENT ASSISTANT &

ADMINISTRATION VOLUNTEERS

Departmental assistants are attached
to a particular department within the
hospital, for example the pharmacy,
the endoscopy unit or the renal unit.
Jobs can include greeting patients,
making refreshments, making up beds,
topping up cupboards, running errands,
collecting prescriptions from pharmacy
and completing surveys. The actual Unlike Department Volunteers, Administration
duties will vary depending on the Volunteers are not patient facing. Both of
department and the roles it undertakes. these roles allow a volunteer to establish
themselves as part of a team and to relieve
Administration volunteers support teams and  pressure on staff by undertaking some of
clerical staff by undertaking routine tasks. the more essential routine work.
Some of these roles require basic PC skills.

WHAT MATTERS TO

YOU VOLUNTEERS

These volunteers are a new
opportunity within our Trust. For two to
three hours, volunteers go to selected
wards and talk to our patients, their
relatives and staff about what matters
most to them, and what help they can
give to make things better.

“During my day | speak to a number of

This may just be making a cup of tea, different relatives and patients about what
grabbing a newspaper or simply having a matters to them. Some things can be really
conversation with the patient. We also offer  personal, others can be just little things like

a virtual visiting service, where patient’s putting a phone on charge, helping someone
relatives, who live far away or unable to visit to connect to the internet, or even filling

the hospital, can connect with their loved up a jug of water. Going that extra mile by
ones by video calls which are facilitated simply asking the question, “what matters to
by the volunteer using Trust equipment. you” goes a long way towards improving our
Lauren Butterfield, our What Matters To patients experience of hospital, and making
You Volunteer Coordinator tells us: them feel comfortable and cared for.”

High-Quality, Compassionate Care for Your Community ‘ IH




Are you 1ooking

for care ;
for yourself =
or a loved one’y

TLC Care are proud of their
2 award-winning, luxurious,
state-of-the-art care homes
situated in Potters Bar.

Cooperscroft Care Home and Cuffley
Manor Care Home are a stone’s
throw away from each other, both
providing outstanding care to all our
residents with beautiful surroundings
and a range of great facilities.

To book your tour or for
further information, please
see the details below.

+9TLC 4STLC

N~ N C
E \Q_,ooperscr()ft Cuff ley Manor
Care Home Care Home
Coopers Lane Road, Potters Bar Coopers Lane Road, Potters Bar
Hertfordshire, EN6 4AE Hertfordshire, EN6 4AA
01707 861423 01707 861424

tlccare.co.uk/homes/cooperscroft tlccare.co.uk/homes/cuffley-manor

Residential Care * Nursing Care * Dementia Care * Respite Care
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THERAPY DOGS

The hospital is lucky enough to have
a team of 12 therapy dogs who each
visit regularly. All dogs and owners
have had a behavioural assessment
to ensure the dogs are suitable for
visiting hospitals, residential homes
and schools. These assessments are
carried out by one of two charities -

Pets As Therapy, or Therapy Dogs UK.

The dogs themselves are simply pet dogs,
and they don’t need special training to

do this job, just good, basic obedience
training. Temperament is key; a therapy
dog needs to be friendly and outgoing,
enjoy meeting and being petted by
strangers, and able to stay calm in an
environment where there may be sudden
loud noises, people moving about, and
new sights and smells. The dogs and their
owners are attached to particular wards
so that they become familiar with the
surroundings and staff on those wards,
and most of the dogs visit on a weekly or
fortnightly basis.

»

Orlando, Therapy Dog

High-Quality, Compassionate Care for Your Community

Cupcake, Therapy Dog

Patients, visitors and staff love having a dog
on their ward. Many of our patients have
pets of their own and are missing them
whilst in hospital, and a visit from a dog can
help to fill that gap. For others, it's a chance
to have a cuddle with a dog and a good
chat with the owner, bringing a bit of variety
and interest into their day.

The presence of the dogs is very soothing
and reassuring for many patients,
particularly children, or those who are
anxious or worried, and we hear many
moving stories of how a patient has been
helped by a therapy dog. Staff enjoy
these visits as well — they have busy and
stressful jobs, and a few minutes spent
with a visiting dog can help them to relax
and reinvigorate for the rest of their shift.
Mick Bail

Right:

Mick Bail
with his Jack
Russell,
Dizzi




7 meals with FREE
delivery £25 RRP £36.44

Oakhouse =
FOODS 1x Roast

Chicken Dinner

Delicious meals,
frozen and
delivered to you

Call today to claim your special 1 x Fish Pie
offer pack. Quote code: P396

@ 01727 649 29043

1x 1x St&
oakhousefoods.co.uk Cumberland Pie Mushroom Pie
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ASSISTED EXERCISE SESSINS AALIGL
IN WELWYN HATFIELD

Unlike conventional exercise equipment,
Hatfield Leisure Centre offers a suite of
Shapemaster power-assisted machines to
support the elderly, those with mobility

issues, in rehabilitation as well as those
living with conditions such as MS,
Fibromyalgia and post stroke.

Discover more about our
Shapemaster equipment by visiting
better.org.uk/assisted-exercise

Better i o registered trodemark and trading name of GLL (Greerwich
WELWYN

0
HATFIELD BETTER
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Our Hospital Volunteer Kole

THERAPY DOGS ...continued

Mick Bail, who volunteers with his Jack Russell terrier tells us:

“When Dizzi came to me as a puppy | had not considered that she could be a
Therapy Dog, but at 6 months old she was diagnosed with Ataxia. She would never
be able to run and jump like other dogs. Fortunately | was aware of the work Thera-
py Dogs do and as soon as she was old enough she was assessed and enrolled. Dizzi
has some problems on the shiny hospital floors, so she was given special permission
to use a sling for visiting. As soon as she sees her sling and uniform she knows she is
off to a visit. Riding in her sling she sets out to make people smile (sometimes when
they don’t feel like it) because they can see how she copes with her problems. As for
me, Dizzi works her magic there as well, when she thinks | need it!”

. . If you have registered a therapy dog, or think your pet would be
suitable to qualify, do get in touch with us. We can always place
more dogs in the hospital, and can advise you on the registration

. procedure as well.

High-Quality, Compassionate Care for Your Community ‘I




THE PENN CLINIC

. [ ]
Let our Osteopaths Optimise Your Recovery
QY | |
= Anthnritic b o Digestive
Pain Heac{fxchea it Injuries .

- '\. p &
Painin Babies & :
Pregnanc Chidnren 1 -

WWW.PENNCLINIC.CO.U
01707 274 148

Hertfordshire
Partnership University
WS Tondat

INNIONE

MEMORIALS

Wellbeing Service

Memories set in stone Taking therapies can manage
relax
help you to... R,

1 . ; learn coping
Come and talk to jam_ce al?oqt your memorial. techniques
We also restore, add inscriptions, clean and
repair existing memorials in all areas.

improve sleep

boost The Hertfordshire Wellbeing Service
WERELEE can help you work out how to feel
better.

The Hertfordshire Wellbeing Service offers psychological help and
practical support for people experiencing a wide range of common
mental health conditions. It is part of the national initiative Improving
Access to Psychological Therapies (IAPT).

To refer yourself to this free NHS service:  [w]Si[E]
* 0800 6444 101 3

* www.hpft-iapt.nhs.uk =

Like us on facebook:
www.facebook comVHPFTIAPT

our Falues
L b Proder

as one Wk oorn idinel
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Other Hospital \blunteer Roles

SEW DEMENTIA - Sew Dementia is a
community-based group who make and donate
items for patients diagnosed with dementia

or confusion. They produce items such as
activity blankets, cloth books, dolls and aprons,
all designed to have a calming effect as well

as providing activity for patients who may be
agitated and distressed. New members are
always welcome, as are donations of fabric
and haberdashery
— please contact
Theresa on 07432
095868.

KNIT ‘N’ NATTER
- Knit ‘n” Natter are
a community-based
group who knit for our inpatients at the hospital.
They produce and donate knitted goods such as
shawls, bed socks, baby hats, blankets and other
items by request.

MUSICAL VOLUNTEERS
- Live music on our wards is
wonderful for patients, staff
and visitors. It can transform
the atmosphere on a ward and
lift the mood of everyone who
hears it. If you have a musical
talent you would like to share
with our patients then please do get in touch.

All our musical volunteers are escorted on the
wards, so you would not need to be registered
and security checked, or go through our volunteer
training. The times, duration and frequency of
your visits would be entirely to suit you.

FRIENDS OF LISTER - Friends of Lister are
a charity who aim to raise money and provide
additional services to those provided by the

High-Quality, Compassionate Care for Your Community

Trust to aid the comfort of staff and patients at
the Lister Hospital.

COMPLEMENTARY THERAPISTS -
Voluntary Qualified Energy/Reiki therapists
provide calming and relaxing energy therapy to
our patients.

F;t " ﬂl MACMILLAN

- SUPPORT

l VOLUNTEERS,
LISTER HOSPITAL
- These volunteers
meet and greet

our service users,
explaining resources
available and assisting with clerical duties in
the Macmillan information centre. (Minimum
2yrs post treatment - self or family).

MACMILLAN CHEMOTHERAPY UNIT,
LISTER HOSPITAL - This group of volunteers
chat to patients and make tea and coffee for
those waiting for clinic appointments or having
their chemotherapy.

CHAPLAINCY VOLUNTEERS - LISTER
HOSPITAL - A rota of volunteers support the
hospital chaplains by visiting patients on the
wards, taking patients to Sunday chapel and
assisting them during the service.

ENTERTAINERS - Throughout the year

we have visits from children’s entertainers,
magicians, puppeteers and others, who visit
patients.We would love to have more of these
visits so if you can help us please contact the

voluntary services office.




Hertfordshire Independent Living Service (HILS) provides
hot meals and Pop-In Visits to people in their homes

across Hertfordshire 365 days a year, whatever the weather.
HILS offers a huge range of meals to suit all tastes and
dietary requirements, including kosher, halal, West Indian
and Caribbean, texture-modified.

~i\HertsHearhg

Your Local Independent Audiologist

Hearing tests, hearing aids, wax
removal and ear plugs
Home
Tel: 07495 65 50 84
www.hertshearing.co.uk

=

catherine@hertshearing.co.uk

6. HENLEYS MEDICAL SUPPLIES

Tel: 01707 333164
Fax: 01707 334795
www.henleysmed.com

Brownfields, Welwyn Garden City,

Hertfordshire AL7 1AN

PARKINSON'S™
CHANGE ATTITUDES. Welwyn Hatfield

FIND A CURE. Hertford Branch
JOIN US.

Do you or a member of your family suffer
from Parkinson’s? If so, help is at hand

Support and respite for carers, Armchair
Exercises, Outings, Weekly gatherings,
Regular newsletter, Entertainment Presentations

Contact Jean Jones
Tel: 07831 931405 | Email: jones_j3@sky.com

é'

ABSOLUTE

BLINDS | CURTAINS | SHUTTERS
Absolute Blinds Ltd has been supplying and
fitting Blinds, Curtains, Shutters and Awnings
in Hertfordshire for the last 20 years.
Showroom in Welwyn Garden City, AL7 1AN

-Recovery-based training

and workshops
-Paid involvement opportunities
-Resources to help you stay well
www.hertsviewpoint.co.uk
Socials: @hertsviewpoint
Together we can Influcnce CHange
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RCP Contractors Ltd

Building Contractors

www.rcpcontractorsltd.co.uk @

info@rcpcontractorsltd.co.uk

TER

MA
01707 258111 g
VAL TRUSTMARK
Lm W_m Governmaent Endorsed Quality

» Enablement
» Help at home ;
» Live-in care

« Zumba, trips out & more...

Thank you to all the advertisers



~
1 ) at
hank y o EoT

We would like to say a big thank you to all of our volunteers! Thank you for
helping improve patient experience and staff productivity.

Thank you for supporting our Trust in delivering high quality, compassionate care
to our community, particularly over the last few difficult years. Thank you to those
who turn up week in and week out. Thank you to those who come in every now and then.
Thank you to those who come in at short notice. You are all instrumental to the smooth
running of our services and to putting smiles on our patients’ faces. On behalf
of everyone in the Trust - thank you for giving us your time, your experience, your
expertise, and crucially, your warmth and compassion.

My Sister and myself
would like to thank you and the
volunteers involved in the wonderful

“l just wanted to say a massive thank
you to your AMAZING volunteers. They were
awesome and an absolute credit to your service. help, kindness and support we
They worked so hard all day and were kind and received with the care of our Mum. We
considerate to staff and patients, they really made can’t thank you all enough for helping
the day so easy for us and the ward staff. ’'m sure the us through this stressful time.”
wards were pleased and really appreciated that they (Family member of an inpatient)

were on hand to make the beds for us.”

(Lead Tissue Viability Clinical Nurse)
“Something as simple as a fiddle mat or

toy makes such a big difference to the quality of
Thank you for your support an d. these clients’ hospital experience. If | could come and

kind words today when | had my hug every single one of the volunteers who make them, |

wobble. People like you are one would do! If only we could prescribe one of these beautiful
in a million and | appreciated creations on the drug chart, it would be perfect. Thank
your help today.” (TK, Visitor) you to all these lovely people for helping me to look after

my patients and giving them such joy and comfort from all
their beautiful handiwork.” (Day Surgery Team)
“Just wanted to say a huge thank you
for all your help and support this morning. ‘
Made a very stressful week much easier. “We had some wonderful feedback from our
Thank all your team for everything they commissioners about our excellent volunteers

in relation to how helpful they were, their
kindness, compassion and real desire to want

to help. Very proud of them.” (Chief Nurse)

High-Quality, Compassionate Care for Your Community H IH

are doing. Really appreciated.”
(Family member of an inpatient)
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J.M. Chapman & Co - Retired . Joseph Rochford Gardens Ltd

CHARTERED ACCOUNTANTS

Pleased to support the staff and volunteers

Jeff Skidmore
Agricultural Ltd
The quality of our service is our reputation
Hawkins Grange Farm, Hawkins Hall Lane, Datchworth SG3 6TF
T: 07767 313087 * 01438 814447
www.jeffskidmore.co.uk

Best wishes to all staff, patients & volunteers from
Expressions

Unisex Hair Salon
2 Station Approach, Knebworth, Hertfordshire SG3 6AT

Tel: 01438 813985

Aim Electrical Services
07732 183 147

www.aimelectricalservices.co.uk

JARRETT FENCING

Unit N Aston Bury Farm, Aston, Herts SG2 7EG

01438 880316

Sales@jarrett-fencing.co.uk | www.jarrettfencing.co.uk
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01707 261 370

sales@rochfords.net « www.rochfords.net
Pipers End, Letty Green, Hertford, Hertfordshire, SG14 2PB

Optima Accountancy Services Ltd
7 Paynes Park, Hitchin, Hertfordshire SG5 1EH

01462 429770

COUNTRYWIDE GROUNDS
MAINTENANCE LTD

From grass cutting & gutter clearance to landscaping & line marking.

Telephone 0808 301 9747

www.countrywidegrounds.com

G & Y Plumbing

Unit 9b Pilkington Farms, Hoo Lane, Offley, Hertfordshire SG5 3ED
07904 170 854 + 07870 586 867 * 01582 416 622

ASM ENGINEERING LTD
Heating Engineers
Wilbury Way, Hitchin

Thank you to all the advertisers



A.S.K.Fencing

* All types of fencing « Gates * Decking
* Patios « Property maintenance

07749 732 608

The Milk Company

T: 07771 892 658
www.milk-company.co.uk
enquiries@milk-company.co.uk

Allan Dyson

Asbestos Services
Stevenage - 01438 360656
Work@DysonAsbestos.com

Hawkstone Builders Ltd
01438 357896

Unit 15, Shangri-La Farm Business Park, Stevenage, SG1 2JE
www.hawkstonebuilders.co.uk

Living Well Homecare
www.livingwellhomecare.co.uk

Telephone 01438 300360

2nd Floor, Unit 3, Gateway 1000,
Arlington Business Park Stevenage, SG1 2FP

Thank you to all the advertisers

BD Electrical Contractors Ltd
Providing a Quality Service Since 1985
T: 07970 972445 // 07850 762343

Domestic & Industrial Installations « Electronic Design & Repair
www.bd-electrical.com

RPB Building & Roofing
Contractors Ltd
T: 01462-678722
E: bruce.rpb.carter@btinternet.com

www.rebbuildini.com

LBP OPTICS LTD

T: 01767 600877
www.lbp.co.uk
sales@lbpoptics.com

Best wishes to staff, patients & volunteers from

Ecobat Resources

The UK's leading Rolled Lead Sheet manufacturing company

01707 324595
sales.uksheet@ecobat.com

THANKYOU TO
ALL THE ADVERTISERS
FOR YOUR SUPPORT
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- ICAEW
CHARTERED ACCOUNTANTS tg CHARTERED
AUDIT & TAX SPECIALISTS o= ACCOUNTANTS

We are an established firm, providing tax and accountancy services tailored to your needs.
We offer a range of services including:

+ Free initial consultation (Quote LQE2) * Preparation of capital gains tax returns
* Preparation of personal tax returns * Inheritance tax planning

8 Harding Parade, Station Road, Harpenden, ALS 4SW Tel: 01582 463 590

First Floor, 99 Bancroft, Hitchin, SG5 1NQ Tel: 01462 451 321

www.hicks.co.uk tax@hicks.co.uk hitchin@hicks.co.uk

e Insti artered nts in E nd and Wales.

Professional advice and specialist
treatments for a wide range of
common foot problems

Home and Care Home Visits Available

Stevenade ‘_-_‘»hop & Clinic - 01438 218222
Letchworth Shop - 01462 682526

info@walkwel.co.uk = www.walkwel.co.uk

bike stop AN VIRTUAL PA / GIRL FRIDAY

Is your regular help on KV 3 in Bosinos
MOTORCYCLE CLOTHING, h Id $f sick? Admirsistration
ollaay or ofT SICK ¢ = X
HELMETS AND ACCESSORIES Y X » ECDL Guoldhcahon
or maybe you have no time, + Expariance in Word, Eacel
space or money to employ that .
extra Persm! « Experienced Recephonst
Why not call me!! & :n"v';':ﬂm,m'
| can cater for anything from 1 hour
upwards on a one-off, + Exporiance in Both Public
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HOW TO BECOME
A volunteer

Please email us at volunteer.enh-tr@nhs.net
and we will go through the process with you.
Or call us on 01438 284760

+ Once we’ve heard from you we will send you an application
form and invite you in for a chat so we can find out more about
you and the role you’d like to volunteer for in the hospital.

+ We'll ask you to bring in some identification so that we
can run a security check on you, and provide you with
clearance to work with patients on the wards.

+ After your induction training we will write to you with a
mutually agreed date to start your placement.

» We'll stay in touch with you and email you to check that all is well with your
placement. We will be here at any time for advice and support; we want you
to be able to give us your best, and to enjoy your time here at the hospital.

What you can expect from us:

* To be provided with all the necessary training and information
you need to fulfil your role.
« To be provided with identification badges and uniform if appropriate.
* To be treated as a valued member of the hospital team.
+ To be given support and advice when it is needed.
* To be reimbursed reasonable travel expenses.
« To be appreciated for the work you do on our behalf.

www.enherts-tr.nhs.uk
volunteer.enh-tr@nhs.net - 01438 284760

High-Quality, Compassionate Care for Your Community




LOOKING ? =

TO ADVERTISE .

SUPPORT THE WORK OF YOUR
LOCAL HOSPITAL VOLUNTEERS

Call 01245 343 664 to discuss how
your advert can make a difference
in the next edition or visit
www.smilepublications.com

s DISCLAIMER N

This publication was produced by Smile Publications Ltd, (Company No. 13264619) at no cost
to East and North Hertfordshire NHS Trust. Production costs were met in full by the advertising
the publication contains. East and North Hertfordshire NHS Trust and Smile Publications Ltd
do not make any recommendations as to the fitness of the advertisers appearing in this publication to
carry out their services and no recommendations should be deemed to have been made.

Artwork and/or plates originated for use in this publication remain the property of
Smile Publications Ltd and must not be reproduced without the written permission of the publishers.

Smile Publications Ltd, Holly House, 220-224 New London Road, Chelmsford, Essex CM2 9AE.
Tel: 01245343 664 | Smile Publications Ltd 2022 | Issue 16
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Herts Home
Improvement

Agency

changes to the home to enable disabled
adults to lead more independent lives.
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An on-demand bus service serving villages in North and
East Herts and fixed destinations in Key Hub Towns.

Stevenage |

Improving connections between rural areas and town
centres, as well as expand access to employment,
education , healthcare and shopping.

The service operates from
07:00 - 19:00 Mon - Saturday
10:00 - 16:00 Sundays and Bank Holidays.

Journeys can be booked in real-time or booked in advance for future journeys.
Booking your HertsLynx

Call: 071992 555513 « Online at bookings.hertslynx.co.uk
or download the app just search ‘HertsLynx’
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BESPOKE JEWELLERY

YOUR STORY

D ES” @ N story with a piece of one-off
bespoke jewellery

www.hkjewellery.co.uk

Hertfordshire Jewellery Centre Cambridge Studio & Shop London Studio & Shop

+44(0)1462 790 565 +44 (0)1223 461 333 +44 (0) 208 154 9500
hertfordshire@hkjewellery.co.uk cambridge@hkjewellery.co.uk primrosehill@hkjewellery.co.uk

North Barn, Fairclough Hall Farm, 6/7 Green Street, Cambridge, 69 Regent's Park Road,
Halls Green, Herts, SG4 70P Cambridgeshire, CB2 31U Primrose Hill, London, NW1 8UY

Retail Jeweller

UK Jewellery
Awards 2021
HICHEEEMMENDED
“Bespoke Jeweller

of the Year”



