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Welcome from 
Voluntary Services 

Volunteers make an invaluable 
contribution to patient care, 
delivering a variety of services 
alongside paid staff. Here at East & 
North Hertfordshire NHS Trust we 
have a dedicated and friendly team 
of over 300 volunteers committed 
to enhancing patient, carer and 
visitor experiences across the Trust. 
The volunteers’ skills, experience 
and motivations vary, but they are 
all an important asset to the NHS. 

Volunteers engage in and support the 

life of the hospital. There are lots of 
different roles to get involved in and 
we will try to match your skills to our 
opportunities. This booklet tells you 
about the different roles available to 
volunteers in our hospitals.  

If you are interested in volunteering 
and would like to join us at East and 
North Hertfordshire NHS Trust, please 
visit www.enherts-tr.nhs.uk or call 
us on 01438 284760.

We would love to hear from you.

Meet the Voluntary Services Team
(L-R) Claire Lyon, Val Westaway, Jane Shaw, Linda Mylrea
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Volunteering your time and skills 
helps make a big difference to 
our patients’ experience. It can 
also have great benefits for the 
volunteer too, by letting you:

•  Give something back to your local 
community

•  Feel valued and as part of a team

•   Learn and develop new skills, 
knowledge and experience

•  Enhance your CV and employment 
prospects

•  Meet new people and make friends

•  Do something different and have fun

•  Make a difference

•  Increase your self-confidence

•  Remain active and alert

What do our volunteers do?
Our volunteers have a wide range of roles. 
We’ve divided them into two groups; 

•  Hospital volunteers: these volunteers 
are registered with the hospital and 
complete our recruitment checks.

•  Community volunteers: these 
volunteers are usually groups of 
people who provide a specific service 
off-site or come in to the Trust 
with one of our hosts, to provide 
entertainment and services patients. 

Benefits of 
Volunteering 
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The Renal Peer Support Service is 
about people sharing their particular 
experience and understanding of how 
renal disease has impacted on their 
life, whether as a kidney patient, live 
kidney donor, carer or relative. Whilst 
healthcare professionals are crucial 
to an individual’s treatment, people 
often find it invaluable to meet 
someone who has lived through the 
same experience.

The service matches a person who 
needs help with a particular matter (the 
service user) with someone else who has 
relevant experience (the peer supporter).  

The peer supporter and service user 
meet for about one hour, either at 
the hospital or in a public place (such 
as a cafe), to discuss an issue which 
the service user already has some 
knowledge or experience of; such as 
having dialysis, receiving a transplant 
or donating a kidney. 

Both staff and patients feel that the 
peer support service has been a valuable 
addition to the provision for patients. 

Dom Willison, a Peer Support Facilitator 
(funded for two years by Lister Area 
Kidney Patient’s Association & the 
Organ Donation Committee) who is 
also a Peer Support Volunteer, says, 

“I have seen the patients change as I 
speak with them. They start off very 
nervous and unsure of themselves and 
by the end of our conversation they 
have a better understanding”.

Hope Clayton, Health Psychologist and 
Renal Peer Support Service Lead, says, 
“we are excited to keep improving and 
expanding the service. We are currently 
in the process of recruiting more 
volunteers for further training sessions 
as well as promoting the service to 
patients so that they know this service 
is available and easy to access”.

If you would like to find out more about 
the Renal Peer Support Service or have 
any questions, please contact Hope 
Clayton on 01438 284 957 or email 
renalsupportservice.enh-tr@nhs.net. 

Renal Peer  
Support Volunteers 

Renal Peer Support Volunteers 

Renal Peer Support Volunteers 
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I’m so pleased to have this 
opportunity to share the 
fantastic work of our team of 
excellent complementary therapy 
volunteers who make such a 
difference to patients, carers and 
members of staff.

They are all highly qualified energy/
Reiki therapists and work in Lister, QEII 
and Hertford County Hospitals.

Once they have completed our 
induction and shadowing process, each 
volunteer chooses a ward or clinic where 
they quickly become accepted and 
appreciated as part of the wider team. 
We cover wards, endoscopy and clinics 
and we respond to referrals from doctors, 
specialist nurses, palliative care nurses 
and others, taking us into whichever 
hospital department we are needed.

Shuna Watkinson, Complementary 
Therapy Co-ordinator

“Once a week I come to the Lister 
and meet such lovely people. The 
staff make me feel so welcome and 
often ask me to spend time with 
a particular patient, or I just walk 
round one of the elected wards, 
talking to the patients and offering 
them energy therapy. I feel honoured 
to be allowed to do this work and 

really enjoy helping the patents  
to feel calm and relaxed in, what  
can be, a strange and maybe rather 
scary environment.”

Offering the staff energy therapy is 
an amazing experience as only a few 
minutes can be of great help to them.”

I am very comfortable talking to the 
staff and patients and really enjoy  
my time at the Lister. I always leave 
feeling positive and happy that I have 
been able to help, even if it’s just in a 
small way.”

Rita Haylock, Complementary 
Therapy Volunteer

Complementary 
Therapists 

Rita Haylock, the longest serving 
member of our team
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The pharmacy department has 
an amazing team of volunteers- 
Geraldine, Mary, Alan, Julie and 
Sukinda, and they are an absolute 
pleasure to have as part of our 
team. The work they do not only 
supports the pharmacy, but patients 
as well. They collect medication 
from the pharmacy and take it 
up to the wards. This medication, 
which can be either a patient’s 
discharge medication or for their 
use whilst in hospital, is carried in 
transport bags, and our volunteers 
can often be seen walking down 
the corridor laden with bags! Their 
work ensures the patients do not 
miss any critical medication and 
that it is given to them on time. 
Prompt delivery of medicines also 
means patients can go home sooner 
when they are discharged.

Our volunteers work hard, and the few 
hours they spend helping us each week 
really makes a big difference. When they 
are on holiday or unwell we miss them 
and feel their absence, especially in the 
dispensary. We would love some more 
volunteers to join our team!

Deepika Shah,  
Deputy Chief Pharmacist

“As a volunteer in the pharmacy, I deliver 

prescriptions to the wards where patients 
are about to be discharged, as well as 
other general ward supplies. This helps 
the pharmacists by distributing the 
medication quickly and efficiently; the 
nurses do not have to collect it, freeing 
up their time for more important tasks, 
and discharged patients aren’t left 
waiting for their prescriptions.

It is busy and there is always something to 
deliver. I walk miles all over the hospital! 
I am often thanked and told what a 
huge difference it makes and I feel like a 
valued member of a team helping to do a 
very important job”.

Geraldine Yenney,  
Pharmacy Volunteer

Pharmacy  
Team Volunteers

Alan Morris, Pharmacy Volunteer
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Our student programme has been 
running for over ten years and is 
still as successful as ever. In the 
past year we have had in excess 
of 140 students coming through 
the programme.  

As well as giving students a taste of 
medicine to ensure it is a career that 
they want, the student programme also 
aims to give them an understanding of 
the emotional and physical demands of 
being a medical professional.

All medical schools look for evidence 
of work experience when considering 
candidates – it shows a passion for the 
career, a high level of commitment 
and it exposes the candidates to the 
realities of the profession.  Because 
medicine is  a vocational degree, 
interviewers will also be seeing if they 
have the potential to be a good doctor, 
and not just an able student.

Our students join us for a 15 week 
placement on the wards working 
alongside the housekeepers and 
nursing staff, and helping with the 
meal service and refreshments, and 
lending a friendly ear for patients to 
chat to.

Typical feedback from our students is:

“I have really enjoyed my time here and it 
has proved invaluable experience which I 
can hopefully talk about at interviews”

“Today will be the last time I will be 
volunteering on ACU as I am going 
to university next week. I have really 
enjoyed my time volunteering and 
would like to thank you for the 
opportunity”

“The student programme had a massive 
impact on my journey into medicine, 
for which I’m really thankful to you all”

Student  
Programme 

Student Programme Volunteers completing their training
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Since January, Appointment 
Reminder Volunteers have been 
calling patients with elderly medicine 
appointments to remind them to 
come in, reducing the number of 
patients who do not attend their 

appointments. Mike, an appointment 
reminder volunteer, says that the 
combination of contacting a range 
of people and working in a friendly 
environment makes the whole 
experience very worthwhile. 

Appointment 
Reminder Volunteers 

Mike Rodrigues de Souza, Appointment Reminder Volunteer 
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We know that inactivity in  
hospital can lead to muscle wasting 
resulting in a decrease in strength. 
This loss of muscle mass and 
strength can make it harder for 
our elderly patients to manage 
when they go home. Therefore, 
when we are planning discharges, 
it is important that the families of 
our patients know what support is 
available within their community. 
Family and friends who provide 
unpaid help and support to a person 
who would otherwise not manage, 
are considered unpaid carers, and 
often need support themselves. 

Ward activity volunteers provide a 
welcome distraction to the everyday 
routine of the ward. They also offer 
an opportunity to discuss the support 
which family give to a patient, check 
how they are coping, and whether they 
need some help via a carer support 
group in the community. 

The activities offered on the wards 
are guided by the patients and carers 
and can include bingo, cards, and 
colouring in. There is always laughter 
coming from these groups and most of 
the patients tell us it has made a big 
difference to their day. 

Jodie Deards, Carers Lead

“We are a very happy little team. We 
have developed a great rapport with 
all staff on the ward, nurses, desk staff, 
housekeepers and even some of the 
more regular doctors, and the ward 
manager continues to be affable and 
extremely helpful, when possible during 
his crazily busy days! No one on the ward 
can be described as anything less than 
marvellous and we could not be happier.

The patients certainly tell us they have 
enjoyed our visits and they and many 
visitors really value the time spent 
with them. It really is a pleasure to 
have this role.”

Margaret Jennings,  
Volunteer

Ward Activity 
Volunteers

Film club volunteers  
and Jodie Deards
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In May 2016, we estimated that 15 
patients a month were dying alone 
at the Lister Hospital, either waiting 
for relatives to arrive or because 
they did not have any relatives. 
The Butterfly Volunteer Service 
now provides comfort, care and 
compassion seven days a week to 
those patients that are recognised to 
be nearing the end of their life. 

Every visit the volunteers make is unique 
and they work with the patient and/or 
visitors present to determine any needs at 
that particular time. This means not only 
providing company to those patients who 
might feel lonely and frightened, but also 
giving support to the patients’ families, 
friends or carers who may also need 
someone to talk to. Volunteers can make 
hot drinks, run errands to the hospital 
shop, liaise with ward staff, and sign 
post families to other services available. 
The volunteers will stay with patients 
when their relatives need a break from 
sitting by the bedside, and provide 
companionship and a hand to hold for 

those who don’t have family or friends to 
support them.

This year, the dedication of our Butterfly 
Volunteers was recognised by the award 
of the NHS70 Parliamentary Award for 
Care and Compassion. The service has 
made a fundamental difference to the 
way the Lister Hospital provides end of 
life care. Ward staff find that working 
closely with the team of volunteers frees 
up their time to care for other patients, 
safe in the knowledge that there is 
someone providing support to patients 
who are dying. Every volunteer has 
something different to give to their visit 
whether it is by reading aloud, sitting 
silently or just holding their hand.  

Angela Fenn, Butterfly Coordinator 

“For me happiness is love, not just receiving 
it but also being able to give it, share it. 
Being with a person at the end of life is a 
privilege and I hope it makes a difference”

Quotation from a Butterfly Volunteer

Butterfly  
Volunteer Service

Butterfly Volunteer Service
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Patient Companions –  
Lister Hospital 
Help around the ward by making 
refreshments, running errands, 
completing menu cards.  Chatting to 
patients is an important part of this 
role. Assisting patients who need help 
at mealtimes (on relevant shift) by 
opening packets, cutting up food  
and feeding.  

3 Hour Shifts - Monday -Sunday:  
08:00 - 11:00, 11:00 - 14:00, or 17:00 - 
20:00

Department Assistants  
Duties vary between departments. It 
can include greeting patients, making 

refreshments, making up beds, topping 
up cupboards, running errands, 
collecting prescriptions from pharmacy 
and completing surveys.  3 hour shifts.  

Monday - Friday: 09:00 - 16:00

Enhanced Care Team Volunteers
Volunteers working alongside the 
Enhanced Care Team are able to help 
ward staff by giving companionship to 
patients with difficult or challenging 
behaviour.  By providing activities and 
distractions they can help to keep a 
patient calm and enable nursing staff 
to attend to everyone on the ward.

Monday - Sunday: 09:00 - 20:00

Some of the Other 
Hospital Volunteer 
Roles Provided
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Hospital Guides –  
Lister Hospital 
Working alongside reception staff, 
welcoming patients and finding 
wheelchairs. They provide directions to 
patients/visitors and escort them around 
the hospital site if they are lost, anxious 
or unsure.  

Mon - Fri:   
09:00 - 12:30 and 12:30 - 16:00

Ward Activity Volunteers –  
Lister Hospital 
Working with elderly patients, these 
volunteers organise activities to 
stimulate patients such as chatting, 
playing games or singing.  

Wednesday: 14:00 - 16:00

Macmillan Chemotherapy Unit - 
Lister Hospital 
Usually working in pairs, this group of 
volunteers chat to patients and  make 
tea and coffee for those waiting for 
clinic appointments or having their 
chemotherapy.  

Mon - Fri: mornings or afternoons

Macmillan Support Volunteers – 
Lister Hospital 
Meeting and greeting service users, 
explaining resources available and 

assisting with clerical duties in the 
Macmillan information centre.  

Mon - Fri: 10:00-13:00 or 13:00 – 16:00 
two volunteers per session.  
Must be a minimum of 2 yrs post 
treatment (self or family).

Sunday Service Volunteers –  
Lister Hospital 
A rota of volunteers supporting the 
hospital chaplains by taking patients 
to Sunday chapel and assisting them 
during the service.   

Sundays: 09:00 - 12:00

Administration Volunteers 
Supporting clerical staff by undertaking 
routine tasks. Some of these roles 
require basic PC skills      

Mon - Fri: office hours.

Carer’s Support Team 
Working alongside our carers’ 
lead, ensuring that carers have the 
information and support they need.

Gardeners
There are a number of gardens in 
the hospital that are maintained by 
volunteers. If you are a gardener with 
time on your hands then we might be 
able to find some jobs for you! 

Some of the Other 
Hospital Volunteer 
Roles Provided

...Continued
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The East and North Hertfordshire 
Hospitals’ Charity are looking 
to recruit a brand new team of 
volunteers to help them raise 
funds to go above and beyond 
for patients and visitors across 
the East and North Hertfordshire 
NHS Trust. The Hospitals’ Charity 
provides special extras for patients, 
funds research, promotes staff 
development and helps to invest in 
state of the art equipment. 

The charity has a variety of fun and 
flexible volunteering roles to suit all 
interests, so no matter how much time 
you can give or where you are based, 
there will be something on offer and 
they will be grateful for your support. 

The team are firstly looking for 
volunteers who can help with reception, 
data entry and administration at the new 
Charity Hub in the Lister Hospital, which 
is open Monday to Friday 9-5pm. This role 
would suit anyone with office experience 
who can help on a weekly basis.  

They are also looking for outgoing 
volunteers who can run stalls at 
community events, help at collection 
events or deliver collection tins in their 
local area on an ad-hoc basis. 

Glynn, a volunteer for the Lister 

Neonatal Families Group says:

“My son Max was born prematurely 
back in August 2013 and spent 8 weeks 
being cared for by doctors and nurses 
in the Neonatal Unit who fought to 
keep him alive and enable him to come 
home with us. After that experience I 
wanted to give back and say thank you 
for everything the Hospitals’ Neonatal 
team did for my son. So I became 
a volunteer and joined the Lister 
Neonatal families group to support the 
unit, and raise money to ensure they 
can continue to help families the same 
way they helped mine”.

If you are interested in any of the 
roles above, please contact the charity 
team on 01438 285182 or email 
c.roberts17@nhs.net.

East and North 
Hertfordshire 
Hospitals’ Charity

East and North Hertfordshire  
Hospitals’ Charity Team
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The Sew Dementia Group was 
started by the Lister Voluntary 
Services Office in 2013 and now 
has over 30 members who make 
items for patients diagnosed with 
dementia or confusion. The members 
sew at home but meet twice a 
month to pick up new materials and 
to hand in their completed work, 
which is then sent to the Lister 
Hospital for distribution.

The range of goods produced include 
small blankets which can sit on a patient’s 
knee, cloth books, dolls and aprons which 
are all designed to have a calming effect 
as well as providing activity for patients 
who may be agitated and distressed. 
They are made with various textures, 
colours and activities. Nursing staff 
choose an appropriate item for each 

patient depending on their need and it is 
then theirs to keep and take home.

The group recently held a small 
celebration to mark their 5th 
anniversary and welcomed guests, 
including the MP for Stevenage, 
Stephen McPartland, who said:

 “It was a pleasure to meet and 
thank the amazing volunteers, who 
are making such a difference to so 
many families. Listening to them and 
watching them work is an incredible 
experience and shows how strong the 
heart of our community is”.

New members are always welcome, as 
are donations of fabric and haberdashery 
such as zips, ribbon and buttons. Contact 
Theresa on 0743 209 5868.

Sew  
Dementia 

5th Anniversary Celebration for Sew Dementia



High-Quality, Compassionate Care for your Community 33

Our mission statement is  
“to raise money and provide 
services additional to those 
provided by the Trust to aid the 
comfort of staff and patients at 
the Lister Hospital.”

Because an increasing number 
of people using the Emergency 
Department also have mental health 
problems and other complex issues, 
the Friends felt it was important to 
make the Emergency Department 
waiting room as pleasant and 
welcoming as possible. 

We were therefore delighted 
to donate £5,000 towards the 
refurbishment, providing a flat-screen 
TV, upgrading the air conditioning 
system, repainting the walls and 
installing new flooring. We hope 
these improved surroundings will 
benefit patients in what are often 
very stressful situations.

Receiving a new table and chairs has 
made a big difference to patients at 
the children’s eye clinic at the QEII 
Hospital.  Staff were very grateful 
for the donation, which included 
colouring books and pencils. Children 
can now sit on appropriately sized 
chairs and play until they are called 
for their appointment.

The Friends also presented to Mary 
Porter – the Trust’s Humanist Chaplain 
and Pastoral Caregiver - with a shawl 
which was specially made for the 
spiritual and pastoral care team to 
use in infant funerals. 

Other projects for the year included 
an exercise bike and stimulator 
machines for the Stroke Unit, an 
ECG Machine for ACU and the blue 
beam seating in the long corridors of 
the hospital. The Friends also made 
a donation of £2,500 for the MRI 
scanner due to be installed in the 
Lister in January 2019.

Lynda Simmons,  
Secretary of Friends of Lister 
Hospital Secretary

Friends of  
Lister Hospital 

Mary Porter and Lynda Simmons
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Knit ‘n’ Knatter are a community 
based group who knit for our 
inpatients at the hospital. The 
group started just over six years 
ago and initially they only made 
knee blankets for our patients who 
were sitting out of bed and may 
have felt a little chilly. For the very 
first meeting we had about eight 
people come along and now there 
are, on average, 27 who turn up on 
a regular basis. 

Well like all great ideas, changes were 
identified and requests came in from 
the wards:

“Could we have some shawls to put 
round the patients shoulders?”

“Could we have some bed-socks, some 
of the patients’ feet are chilly?”

“Could we have something to occupy 
the patients’ hands/keep their hands 
moving?”

“Could we have a few baby hats, we’re 
running low?”

So the demand for knitted items just 
grew and grew. Whatever we ask of the 
group, they produce it! The quality of 
the items they make is tremendous and 
the quantity, astonishing! I don’t think 

some of them sleep (or maybe they knit 
in their sleep?). Once a patient has been 
given an item, their name is put on it and 
it stays with them and they take it home.

A recent study reported, “There is an 
enormous amount of research showing 
that knitting has physical and mental 
health benefits, that it slows the onset of 
dementia, combats depression and distracts 
from chronic pain” and that “It is a sociable 
activity that helps overcome isolation and 
loneliness, too often a feature of old age. It 
is a skill that can continue when sight and 
strength are diminished”. I think that’s a 
win-win situation.

The group meets every Tuesday in the 
Café Green, Ibis Hotel in Stevenage, from 
10.15am until 12.15pm. If you would like 
to join them, why not go along and see 
them? They really are very friendly.

Linda Mylrea,  
Voluntary Services Coordinator

Knit ‘n’  
Knatter 

Blankets and shawls knitted by 
volunteers for our patients



High-Quality, Compassionate Care for your Community 37

Live music on the wards is 
immensely popular amongst 
patients and staff.  It can lift the 
whole atmosphere of a ward, 
giving people something to listen 
to, join in with and talk about.  At 
the Lister, we have been benefitted 
enormously from a whole 
range of volunteer singers and 
instrumentalists.

Eleanor started volunteering in the 
hospital in June 2017 at age 17, in 
order to complete the volunteering 
component of her Duke of Edinburgh 
(DofE) Gold Award.  An accomplished 
classical guitarist, Eleanor was also 
working towards her Grade 8 guitar 
exam, which she gained with distinction 
this summer.  For the past 16 months 
Eleanor has visited the Lister most 
Thursday afternoons for an hour, to play 
Spanish guitar on many of the wards. 
Her music has been thoroughly enjoyed 
by patients and staff – the guitar itself 
and Eleanor’s choice of music have been 
perfect for the hospital setting.  

Patients, staff and visitors have all 
shown Eleanor so much appreciation – 
one patient on 10B even told her, “that 
was lovely! Whatever else you’ve done 
today, you’ve made all the difference 
to me, taking me from my hospital bed 
to my old home in Spain”. 

Eleanor herself says of her visits, “it is 
always very enjoyable and rewarding 
seeing how the patients react to my 
music”.  Sadly for us, Eleanor has now 
left school and completed her DofE 
volunteering.  However, she promises 
to come back and play for us whenever 
she is able. If you are a musician (or 
if you know of anyone who is) and 
would like to come in to perform in the 
hospital, please do get in touch with us 
in voluntary services.   Performers tell 
us how much they enjoy being in the 
hospital and seeing the smiles come 
on people’s faces.  Most of them come 
back to visit us again and again.

Jane Shaw, Patient Experience 
Project Co-Ordinator

Ward  
Musicians
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Beauty Therapy Students from North 
Herts College in Hitchin are visiting 
the hospital every Monday from 
9.00am to 3.00pm.  The girls tour 
the wards offering free manicures 
and hand massages to staff, patients 
and visitors. They also have a stall 
in main reception where passers-
by can treat themselves to a bit of 
pampering!  The scheme, supported 
by the ENH NHS Trust Charity, aims 
to help patients and staff enjoy their 
day just that little bit more, and 
for many of our patients it is also 
an opportunity to relax, brighten 
themselves up, and have a good 
chat with one of the students.

One patient on 8B told us, “it’s so 
lovely to talk to some young people - 
it gives you a real lift”.  For the girls, 
there’s the opportunity to practice 
their skills, and also gain confidence 
in talking to a whole range of people, 
many of whom wouldn’t usually think 
of stepping into a beauty salon or 
having a manicure!  Our thanks to 
the Charity for helping to fund the 
products needed to run this project, to 
regular volunteers Pat and Mike Casey, 
who look after the girls whilst they’re 
in the hospital, and to the college 
staff for their enthusiasm and support 
for this initiative.  It’s proving a very 
popular addition to hospital routine.

Beauty 
Therapy
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At the Lister Hospital we are 
delighted to have a team of PAT dogs 
who regularly visit our patients. 

The dogs have all passed behavioural 
assessments carried out by the charity 
Pets As Therapy, to ensure they are 
calm and friendly, and suitable for 
visiting a hospital. 

Many of our wards have their own 
regular dog who visits with their 
owner to cheer up both patients and 
staff. A visit from a dog is a wonderful 
treat, brightening a patient’s day 
and giving them an opportunity for a 
cuddle with the dog and a chat with 
the owner. 

Some of our patients are missing their 
own pets, and the PAT dogs can help 

to fill this gap for them. In 2015 we 
had two PAT dogs visiting three wards. 
Now we have ten visiting 15 wards! 

We’d love to have more dogs to reach 
even more patients. The volunteers 
who bring in their dogs do a 
wonderful job, and often help us out 
by making special visits to patients in 
need, and sometimes with fundraising 
events in the hospital. 

If you have a PAT dog, or you think 
your dog would be suitable for 
assessment, please contact Jane Shaw 
in the Voluntary Services Office on 
07775 864246.

Pets As Therapy 
(PAT) Dogs
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Some of the 
Other Community 
Volunteers

Entertainers
Throughout the year we have visits 
from children’s entertainers, magicians, 
pantomime characters, puppeteers and 
others, who visit patients and brighten 
up a long day in hospital. We would 
love to have more of these visits so 
if you can help us please contact the 
voluntary services office. 

Musicians and Singers
Live music on the wards really uplifts 
patients and staff, and we welcome 
visits from musicians, singers and choirs. 
If you know of an individual or group 
who would like to perform at the 
hospital please do get in touch with the 
voluntary services office – we would 
love to hear from you. Performers tell 
us how much they enjoy being in the 
hospital and seeing the smiles come on 
people’s faces. Most of them come back 
to visit us again and again.

Making Greetings Cards  
with Patients
If you enjoy craft activities and would 
like to help patients have fun by making 
their own greetings cards, please do get 
in touch. We can provide training and 
all the materials you’ll need.

Reading to Patients
Being in hospital can be lonely and 
boring at times, and when you’re 
poorly it can be a real effort to even 
hold a book, let alone concentrate  
on a page. To help some of our 
patients enjoy the escapism and 
enjoyment of stories, and make their 
day a little more interesting, we are 
looking for volunteers who would 
like to visit wards (at times and days 
convenient to you) who could read 
to patients at their bedside. If this is 
something you think you could do, 
please do get in touch.
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A big ‘thank you’ to 
all our volunteers!
We cannot express our gratitude to 
our volunteers enough. As the NHS 
continues to develop new ways 
of working in accordance with the 
resources available - volunteers 
are becoming increasingly integral 
members of the teams here. 

Volunteers allow us to provide 
exemplary care for our patients at a 
time when they are feeling their most 
vulnerable and unwell – whether it is 
a friendly face to greet them at the 
entrance, a visitor to spend some time 
with them on the wards, a lively activity 
to help them feel more at home or a 
listening ear in their time of need. 

These are just some of the ways in which 
our volunteers relieve patients’ stress, 
alleviate their anxieties and lighten their 
stays in hospital. We are forever grateful 
to you for your dedication and support.

Voluntary Services Team

‘Thank you’  
from the staff: 
“Thank you so much for organising the 
PAT dog visits for my patient. The visits 
helped tremendously in distracting her 
and helping her to cope with being in 
hospital. She was still petrified whilst 
in, and the dog visits helped so much 
- for that little while she was not a 
patient but a person making contact 
with an animal, and reminding her of 
her life outside the hospital.” 

Astrid Ubas (Acute Liaison Nurse/ 
Learning Disabilities)

“Thank you so much for bringing the 
choir to our ward last week. They were 
fantastic and really lifted the patients 
and our spirits on what was a very busy 
shift!!  We had some great feedback 
from the patients and relatives”

Louise Arnett (Junior Sister)

Thank  
You
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How to become a  
HOSPITAL Volunteer

1.  You can download an application 
form from our website:  
www.enherts-tr.nhs.uk, email us 
on volunteer.enh-tr@nhs.net or 
call us on 01438 284760

2.  Once we’ve heard from you we will 
send you an application form and 
invite you in for a chat so we can find 
out more about you and role you’d 
like to volunteer for in the hospital. 

3.  We’ll ask you to bring in some 
identification so that we can run a 
security check on you, and provide 
you with clearance to work with 
patients on the wards.  

4.  After your induction training we will 
write to you with a mutually agreed 
date to start your placement.

5.  We’ll stay in touch with you and 
email you to check that all is well 
with your placement.  We will be 
here at any time for advice and 
support - we want you to be able to 

give us your best, and to enjoy your 
time here at the hospital.

What you can expect from us:

•  To be provided with all the necessary 
training and information you need to 
fulfil your role.

•  To be provided with identification 
badges and uniform if appropriate.

•  To be treated as a valued member of 
the hospital team.

•  To be given support and advice when 
it is needed.

•  To be reimbursed reasonable travel 
expenses.

•  To be appreciated for the work you 
do on our behalf.  

How to become a  
COMMUNITY Volunteer

Please get in touch with us so that 
we can discuss what activities or 
contributions you have in mind.  

How to Become  
a Volunteer

www.enherts-tr.nhs.uk 
volunteer.enh-tr@nhs.net • 01438 284760


